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TOCT P ICO 9001-2008
MpenucnoBue
Llenn n npuHUMnbl cTanpapTusaumu B Poccuiickoit CDe,u,epaLuAM ycTaHosneHel depe-
panbHbiM 3akoHOM oT 27 Aekabps 2002 r. Ne184-d3 «O TexHWYeckoMm perynuposaHuuny», a

npasuna npuMeHeHUsi HaluMoHanbHbIX CcTaHgapToB Poccuiickon ®epepauun — IFOCT P
1.0-2004 «CtaHngapTtusauus B Poccuiickoit ®egepaunn. OCHOBHbLIE NMOMOXEHUSY

CBe,D,EHMH 0 CTaHgapTe

1 NOAIrOTOBNEH OTKpbLITHIM aKUMOHEPHBIM OBLLECTEOM «Bcepoccuiickuid HayyHo--

nccriefoBaTenbCKuii MHCTUTYT cepTudukauumn» (OAO «BHUMC») Ha ocHose cobcTBEHHOrO
ayTeHTUYHOro NepeBoda CTaHAapTa, ykasaHHoro B nyHkTe 4

2 BHECEH YnpasneHuem TexHUYecKoro perynupoBaHua u ctaHgapTusauun depe-
PanLHOTO areHTCTBa Mo TeXHUYECKOMY perynmpoaaHmm ¥ MeTponoruu

3 WBEP)K,D,EH N BBEJEH B )JEVICTBVIE lNpukasom depepanbHOro areHTCTRa no

TEXHUYECKOMY perynimpoBaHuio U meTponoruu ot 18 fekabpa-2008 Ne471-ct -

4 Hacroswwit ctaHgapT waeHTuYeH Mexqquapop,Howly cTaHgapTty VICO 9001:2008
«CUCTEMbl MEHeKMEHTE KauecTea. TpeboBaHusa» (ISO 9001:2008 «Quahty management
systems — Requirement»).

Mpyu NpUMEHeHUU. HacTOsLUEro craHjapTa PEKOMEHAYeTCs WCMoSb3oBaTh BMEGTO
CCbINOYHOro MexayHapoAHOro CTaHfapTa COOTBETCTBYIOLWMIA eMy HaUMOHanbHbIA cTaHaapT

POCCVIVICKOVI <De,u,epaumm CcBeOeHNA O KOTophbIX npueBeeHbl B ,D,OI'IOJ'IHMTeﬂbHOM ﬂleﬂO)KeHVlVl

B . .
5 BBAMEH I'OCT P UCO 9001—2001

. Mquopmauu,q 06 usMeHeHUsX K Hacmoswemy cmaHdapmy nyb'nuxyemc;? 8 exea00Ho
usdasaeMoM UHEOPMALUOHHOM yKasamene «HayuoHansHele cmaHdapmsi», a mekcm us-
MEHeHUl U roNpasoK — 6 eXeMecayHo u30asaeMbix UHEOPMAaUUOHHbIX yKa3amensx «Ha-
YuoHaneHele cmaH0apmbl». B ciiyyae nepecmompa (3aMeHbl) UL OMMEHb! Hacmosuea0
‘cmaHOapma coomsemcmeyiowiee ygedomiieHue 6ydem orybnUKO8aHO € eXEMECSYHO L3-
OasaeMoM UHbOPMaUUOHHOM yKkasamene «HayuoHabHbIe cmaHdapmal». Coomeemcm-
syrowjasi UHGhopMayus, yeedOMISHUS U MEeKCmbI pasmMelwjaromesi marke 8 UHhopMayUoH-
Holi cucmeme 06wWe20 no/L308aHuUs — Ha oguyuansHoM catime ®edepanbHoz0 azeHmemsa
10 MeXHUYEeCKOMY peay/iupo8aHuro U Memposnoauu & cemu MHmepHem

© CTaH,EI,apTVIHCbOpM, 2008

Hac*romu,mm cTaHOapT He MOoXeT 6bITb NOSTHOCTBIO WM YacTUYHO BOCMPOU3BEEH, TH-
PaXupoBaH W pacrnpocTpaHeH B kauyecTBe oduuManbHoro usaanns 6ea paspelueHus dege-
panbHOro areHTCTBa No TEXHUYECKOMY PEryNIMpoBaHuIo U MeTposorin
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BBenenue

O6mue nonoxenus

JULL CO3MaHms CHCTEMBl MEHEIKMEHTA KAYecTBa HéO6XOI[I/IMO CTpaTequéCKoe
pvemeHi/Ie OpFé.HH.SaHHH. Ha paspaboTky 1 BHeIpeHwe CHCTEMBI MEHEKMEHTA KAYECTBA
OpraHU3aIliX BIHUAIOT:

a) ee BHEIIHSA CPe/la, A3MEHEHH)S A PHCKH, CBA3aHHEIE C 3TOH Cperioi;

b) usmersrOmMUIECT IOTPEOHOCTH;

C) KOHKPETHBIE IEIIH; |

d) 'BLIHYCKaeMaSI IPOIYKITAS;

e) anMeHﬂéMLIe IIPOIIECCEL;

f) pasMep ¥ cTpyKTypa OpraHu3amyy.

Hacrosmuii craagapt He npenmonaraer engHoo6paBHﬂ B CTPYKType CHCTEM Me-
HEeDKMEHTa KéquTBa MU UX JOKYMEHTAITHH,

TpeboBanus x cucTeme MeHeIDKMEHTa KadecTBa, YCTaHOBJICHHBIE HACTOSIIHM -
CTaHJapTOM, SABJLIOTCS AOIOJHSION[HMHU IO OTHOMIEHHIO K TpeOOBaHUAM K IIPOIYK-
numn.  Madopmanms, o6GosHauennas xak «IIpuMedanuey, HOCHT XapakTep MeTojute-
CKUX yKa3aHWH )::Jiﬂ TIOHMMAHH MMM Pa3bCHEHH: CQOTBETCTBYIOMETO TPeGOBAHMS.

HacTosmuit cTaHmapT MOXET HCIIOTb30BAThCS BHYTPEHHHMH ¥ BHEIIHHUMH CTO-
POHaMH, BKIIIOYas OpraHbl 1o cemeanauHﬁ, B [EIIIX OLIEHKH CIIOCOOHOCTH OpraHu3a-
IIMH BEINOJHATH TpeOOBaHMA NOTpebuTeneil, TpeGOBaHUA K IMPONYKIIHH, SBIITIOIIHECS
00sI3aTENPHBIMH K- HCIIOHEHHIO B COOTBETCTBHH C ﬁeﬁCTBonmHM'3aK0Ho;[aTeﬂ£CTBoM :

(manee — oOsi3aTenbHEIE TPEOGOBAHN), © COGCTBEHHBIE TPEGOBAHMA.
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IIpu paspabotke HacTosIETO CTaﬁz[apTa OBLIM yYTEeHBI IPHHIMIE MEHEKMEHTA
KaqeéTBa, yeranosnenasie YCO 9000:2005 u ICO 9004:2000.

Hpoueccnmﬁ moaxo[

Hacrosamui CT;lH,I_IapT HaIpaBiIeH Iia IpAMEHEHHE «npouéCCHoro TIOMIXO0/[a» IIpH
paspaboTke, BHENPEHUH W YIydIICHAN Pe3yNbTaTHBHOCTH CHCTCMI;I MEHEKMEHTa Ka-
YECTBA B IEIIX ﬁOBLImeHHﬂ yI[OBHeTBQpeHHbCTn HOTpe6HTeJIef1 IIyTeM BEITIONHEHUS HX
TpeOoBaHHI.

st ycnemHoroA (QYHKIHOHHPOBAHKSA OpPraHW3ALNS NOIKHA ONPENCIATE W ocy-
INECTBIIATE MeHe;mcMeHT MHOTOYHCIIEHHEIX B3aHMOCBA3AHHBIX BHIOB HEeATENbHOCTH.
HesiTebHOoCTD, HenoNb3Yomas pééypcm H ypaBiIieMas B eI IIpeobpazoBaHms BX0-
HOB B BBIXOJII, MOXET PACCMATPHBATECA KaK HpPOLecc. JacTo BBIXOJ OZHOTO Hpoueccé
00pasyeT HeloCpeCTBEHHO BXO] CIETYFOITIEro.

IIpuMmeHeHNe B Opradu3auy (;HCTEMBI IIPOIECCOB HAPALY C X HIEHTHDHUKAIHEH
M B3aUMOJEHCTBHEM, a TAKKE MEHEKMEHT ﬁponeCCOB, HAaIIPaBJIEHHEIH Ha MOTydYeHHe
XKETIaeMOr'0 pe3yIbTaTa, MOTyT ObITh OIpeNelIeHbl KaK «IPOLECCHBIH IOIXO0I.

HpeaneCTBo IPOLECCHOTO MOIX0a COCTOMT B HENPEpPLIBHOCTH yIOpaBleHus,
KOTOpOe OH 00ecrmedYrBaeT Ha CTHIKE OTHENBHEIX IPOIECCOB B paMKax: HX CHCTEMEI, a
TaKKe IPYU UX KOMOHUHAIIMY U B3aHMOJEHCTBHH. |

Ilpn mpumeHeHuy B cncfeMe MEHEDKMEHTA Ka94eCTBa TaKOH ITOJXOM MOAYepKH-
BaeT BAXXHOCTE:

a) IOHMMAaHHS ¥ BHITIOIHEHUS TpeGoBanuil;

VI
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b) HEOOXONUMOCTH PacCMOTPEHHS IPOLIECCOB ¢ TOUKH 3peHus 100aBIsIeMOl HMU
LIEHHOCTH;
C) IOCTIDKEHHUS BélHJIaHI/IpOBaHHBIX PE3yNbTAaTOB BBLUIOIHEHUS NIPOIECCOB I 06ec;
NIEYCHH HX Pe3yIbTaTHBHOCTH;
d) nocrosuHOro yIyUmenus npoﬁeccoxa, OCHOBaHHoré Ha OéBeKTHBHOM u3Mepe-
HUH.
ITpuBenennas wa pucynke 1 Mo;:em. CHCTEMBI MEHEIKMEHTA Ka4eCTBa, OCHOBAH-
HOHI Ha IPOIECCHOM HOXXOZE, HIMOCTPHPYeT CBSI3H MEXIy IPOIECCaMH, MPEICTaB-
HGHHBIMﬁ B paszienax 4 - 8. DTa MOJiellb [IOKA3EIBAET, UTO IIOTPEOHTENH HUIPAOT CyIIe-
CTBEHHYIO POIb B YCTAHOBICHHH TpebGoBaHm, pacCMaTpUBAeMBIX B KAYECTBE BXOIOB.
MQHHTopHHF ynoﬁHeTBopeHHocm notpebutenell TpebyeT oueHKH HHGOPMALHH O BOC-
IIpUATAH HOTPEOUTEIIMU BBIIONHEHHS UX TpeGoBammit. ITpuBeenHas Ha pucyske 1
MOZETb O.XBaTI)IBaeT BCE OCHOBHEIE TpeOOBaHHS Haciomero CTaHJIapTa,.HO HE MOKa3bl-
BaeT MPOIECCEl Ha AEeTABHOM YPOBHE.
HpHMeanHe - Kp0Me TOTO, AKO ﬁceM IpoIeccaM MOXET OBITh IpHUMeHEeH
nuki «Plan — Do — Check - Acty (PDCA). ITuxx PDCA moxHO KpaTKo OIMCATh TakK:
- anuposanme (plan) — pa3pa60TKa Ieled W IIPOIeCCOB, HEOOXOMMMBIX I
AOCTHXKEHHS PEe3yNbTATOB B COOTBETICTBHHM C TpebGoma-
HHUSMH IIOTpeOUTENeH 1 MOIUTHKOH opraﬂnséunn;

- ocymecTBiienne (do) — BHeIpeHHE IPOIeCCoB;

Al
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- mpoBepka (check)

- nelicTBHe (act)

— IIOCTOAHHBIE KOHTPO/IbL H H3MCEPEHHE IIPOLIECCOB H
IIPOOYKOHU B CpaBHCHHHU C HOJII/ITI/IKOfl, OeIMH U Tpe-

GoBanuAMH Ha IIPOOYKITHIO H COO6]I[GHI’I€ O pes3yibTa-

Tax;

IIoKa3aTelled IpoIlecCOoB.

OOCTOAHHOE YJIYUYHIEHUE :
CHCTEMBI MEHE/DKMEHTA KAYECTBA

— TpPHHATHAC [EHCTBHH IO IIOCTOSHHOMY YIIyYIIEHHIO

vl

IIOTPE- - IIOTPE-
-BHTEJHA BUTEJIHA
OTBETCTBEHHOCTb
4.......... PYKOBOJCTBA
Ynoge-
W3MEPEHUE, JIETBO-
[\MEHELDKMEHTj- [ AHATTAZ U ]4 + pesi-
PECYPCOB .
) YIYYLWEHUE HOCTH
Tpebo- v
P Bxox Brxon
Banus IPOHECCEI
KHIHEHHOTO THKJIA
IIPOAYKINH g

YcnosaEIe 0003HaAYEHUS:
— [ledaTensHoCTh, 106aBIIIomast eHHOCTS

......................... » TloTok HH(OpMAITHH

Pucynmox 1 — Mogens cacTeMbI MeHEIXMEHTA Ka4ecTBa,

OCHOBaHHOH Ha IIpOUECCHOM IIOOXO0JIE
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Ces3s ¢ 1CO 9004

HICO 9001 u ICO 9004 sBisroTcs CTaHJapTaMH Ha CHCTEMBI MEHEKMEHTA Ka-
4ecTBa, KOTopI;Ie AOMOJHAIOT APYT IPYyra, HO X MOXHO IIPHMEHATH TakKe HBBaBﬁCH-
MoO.

HCO 9001 ycramaBmmBaer TpeOOBaHUA K CHCTeMe MeHEIKMeHTa KadecTBa, Ko-
TOpBIE MOTYT OEITH i:ICHOH.I,BOBaHBI 171 BHYTPEHHETO IIPMMEHEHHUSI OpraHU3allisiIMH, a
TakKe B IEITX CepTU(OHUKAIMH HIIH 3aKII0YeHUs KOHTPaKTOB. CTéH,uapT HalpaBlieH Ha
Pe3yIbTATHBHOCT CHCTEMBI MEHEIDKMEHTA KauecTBa IPH BBINOIHEHUH TpeOOBaHMM
noTpebHuTeNned U COOTBCTC.TBYI;)HIHX 3aK0H§11aTeJILHLD( H IpYTHX 00A3aTeTbHEIX TpeGo-
BaHMUH. | |

Ko Bpemenu mybmuxanun CTaHZapTa HCO 9001:2008 crarnapr MCO 9004 na-
XOIuIICs Ha cTajum HepecMoTpa. Hosas Bepens AI/ICO 9004 6yner COZIEPHKATE PEKOMEH-
Nalyuyd I MeHeIXMeHTa ﬁo z(ocmxceﬁmo YCTOHYHBOTO ycIexa 000l oprann3auy B’
CIIOKHOH, Tpe6OBATENBHOM ¥ [IOCTOSHEO H3MEHSIOMeHCs cpeme. YICO 9004 IIpEICTaB-
et Oonee MUPOKHUH B3TJIAN Ha MEHEKMEHT KaqeéTBa, gem MICO 9001; on nanenua-
€T Ha Y/[OBIIETBOPEHHE TOTPEOHOCTEH 1 OXKHIAHHIA BCeX 3aMHTEPECOBAHHEIX CTOPOH Ha
OCHOBE CHCTEMAaTHUeCKOTO ¥ TOCTOSHHOIO YIYUYUIEHUs] AEATEIBHOCTH OpTaHH3allHH.
Ornnako 3TOT CTaHAApPT HE NpefHA3HAYeH LT Nenell cepTuQUKALNT, 3aKTF0OYeHNS KOH-

TPaKTOB X BBIIONHEHUS 0043aTeIBHEIX TpeOoBaHuil.
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CoBMecTHMOCTD € IPYrHMH CHCTEMAMMU MeHezmcmera
Ilpu paspaborke HaéTomero CTaHZApTa OIDKHOE BHﬁMElHI/IC 0110 yreneso 116-
noxerHwsM UCO 14001: 2004 nag yaydmeHUs COBMECTHMOCTH THX JIBYX CTaHZApTOB
B MHTepecax cooblmecTsa moib3oBarene. [Ipumoxkenne A MOKA3BBAET COOTBETCTBIE
Mexxy UCO 9001:2008 u I/ICQ 14001:2004.
| Hacrosmuit cTanmapT He COmep:KHT 'KOH'KPGTHI:IX TpeboBanwmii K IpPYTHM CHCTE-
MaM MEHEIDKMEHTa, TaKuM KﬁK MEHEIDKMEHT OXPaHEI OKpPY’Karomel cpensl, MeHemX-
MEHT npodeccHOHaILHOTO 3;[0]::)031);{ 1 6e30I1aCHOCTH, (DHHAHCOBBI MeHéJIEMeHT WA
MeHeﬂﬁcMeHT puckoB. OnHAKO CTaHIAPT MO3BOJISAET OPTaHU3AIHH cofJIaCOBaTL WA MH-
TETPHPOBATh CBOIO COOCTBEHHYIO CHCTEMY MCHE/DKMEHTA KadecTBa C IPYTHMH CHCTe-
MaMH MCHCHMGHT& c COOTBéTGTB}’IOIIII/IMH TpeboBanmamu. Opranusarus MOXeT ajam-
THPOBATH ,Z[CI‘;ICTB}’IOHIYIO(HG). cucreMy(bl) MeHeIKMEHTa [ CO3MaHuUsI CHCTEMBI Me-

HEIPKMEHTA Ka4eCTBa, COOTBCTCTBYIOIHCfI TpC6OBaHI/I}IM HaCTOAIIETO cTangapTa.
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HAITHOHAJBHBII CTAHIAPT POCCUACKOH OEJEPAITAN

- CHeTeMBI MEHE/KMEHTA Ka4ecTBa
‘TpeGosanns

Quality management systems — Requirements

Jara BBenenass — 2009——11—13'

1 O6Gaacrb npuMeHeHHdA
1.1 O6uine moJioKeHHs

Hacrosmmit CTaHnépT yCTaHABIHBaeT TpeOOBaHUA K CUCTEME MEHEIKMEHTA Ka-
YeCTBA B TeX CIIyJasx, KOT/ia OpraHu3aus:

.a) HyXIaeTcs B IeMOHCTPaUy CBOEH CIIOCOOHOCTH BCerfa MOCTABNIATh IPOAyK-
ITMIO, OTBEYAIOMYIO TPe6GOBAHUIM ﬁoxpe6ﬁTeneI?1 H COOTBETCTBYIOIIAM OGS3aTENbHBIM
TpeCOBAHEM;

b) CTaﬁHT CBOEH IIeNBIO HOBLuHeHﬁe YIOBIETBOPEHHOCTH IOTpeduTeNeH ocpes-
CTBOM 3(EKTHBHOIO anMeﬁeHm CHCTEMST MeHe/DKMEHTa KadecTBa, BKIEOYas npo-
I1eCCHI HQCTO;IHﬁ‘oro ee ynyﬁmeHm, u obecreyenue éOOTBBTCTBHSI TPEGOBAHMIM 10~
TpebuTeNed U COOTBETCTBYIOIIHM o65{3aTenBﬁLI_M TpeOOBaHUAM.

IIpuMmeganu s

1 B HacTosAIEM CTaHIAPTE TEPMUH «IPOLYKIIHD) IPHMEHHM TOIBKO!
a) K IIpefHa3HavaeMoR I MOTpeOnTeNs KK 3aTpeOOBAHNON MM IPOLYKIINH;
b) K TEOGEIM 3aaHHEIM PE3YIBTATAM [IPOLECCOB KU3HEHHOTO MK A,

2 3akoHOFATENbHLIE U ApyTrHe 00s3aTenbHbIe TPeOOBAHNI MOTYT OBITH BRIpEKE-

"HBI KAK TIPaBOBEIE TpeOoBaHU.

| B HABOP | :
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1.2 IIpumenenue

TpeGoBanusa HacTOAIEro CTaHAApTAa SBISAIOTCS OOIIMME ¥ IpPeTHASHAYEHE IS
IPAMEHEHM BCEMU OpraHU3allisIMy HE3aBHCHMO OT X BHIa, pa3Mepa HOCTaBJmeMoﬁ
Hpéz[yKuHH.

Ecmu kaxoe-mu6o TpeboBaHWe() HACTOSIIETO CTaH[apTa Helb3s HpHMeHﬁTL
BCIIEACTBHE CHENHA(DHUKYE OPraHU3alUy U €€ IPOLYKIHNH, JOIYCKAETCS. eT0 HCKIFOUeHHe.

IIpu ;[onymeHHLIxﬁcmoquHmc 3asIBIIEHUA O COOTBGTC’fBHH HACTOAIEMY cTaH- ,
IapTy aneMHéMLI, €CIIH STH UCKIFOYCHHA NOIaaloT Hox TpeboBanus paszena 7 1 He
| BIHSIOT HA CIIOCOGHOCTE WITH OTBETCTBEHHOCTE OpraHHU3aI|y 06eCIIeTnBATE TIPOJYKIH-
6171, coorBeTCTBonmeﬁ TpeboBaHMAM TOTpeOHTENEH H COOTBETCTBYIOMIHM o6ﬂ3aTeJn>-

HEIM TpeOOBaHUAM.

2 HopmaTuBHBIE CCHLIKH

VYKa3aHHBIH HEXKE CCHUIOYHBIN ' OKYMEHT HeoOXONUM IS WCIIONb30BAHHI Ha-
cTOsAIero craHnapra. JIus aTHpOBaHHEIX CCHIIOK MPHMEHAIOT TOJIBKO Ty BEPCHIO, KO-
TOpas Oblua yHoMAHyTa B TekcTe. [l HEATHPOBAHHBIX CCHLIOK HEOOXOIUMO HCHOIb-
30BaTh CaMOe IIOCNeIHee H3IaHue OKyMeHTa (BKIF09as 00bIe IOIPABKH).

HCO 9000:2005 Cucremsl MeHEmkMeHTa KadecTBa. OCHOBHBIE MONOKEHWS H

CIIOBapGb.

3 TepMHHBI H onpeaeeHus
B macTodiniem cTaHZapTe IpHMEHEHBI TEPMUHEL H OIpefeleHns, nanuse B8 CO
9000.

B Texcte HacTofAIIEro cragmapra TepMI/IH CIPOLYKIHA» MOXET 03HayaThk TaKXkKe

«YCILYTY».
2
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4 CucremMa MeHeIKMEHTA KadecTBa

4.1 O6mue TpeboBanus

Opraruzanus noipkHa pagpaﬁofaTb, 33[0KyMEHTHPOBATH, BHEAPUTH X no;mep-.
JKUBATh B pabodeM COCTOSHUM CHCTEMY MEHEKMEHTa KaueCTBa, IOCTOSHHO YiIyqIIaTh
€€ pPe3yNbTATUBHOCTE B COOTBETCTBHH C Tpe6OBaHm1'Mﬁ HACTOSIIETO CTaHIAPTA. -

Opranmsanus qomkHa:

4) OIpeNIeIITh IPOLECCH], HeOOXOMIMbIE IS CHCTEMBI MEHEIDKMEHTA KaqeCTRa,
U UX IPHMEHEHHe BO Beell opranusaimu (1.2);

b) ompenendTs mocneNOBATENLHOCTE H B3aUMOEHCTRIE STHX IIPOIIECCOB;

C) OIpeNenaTh ﬁpHTepHn ¥ METOJibl, HeoOXONUMEIe JJI1 0GecHeyeHus pesybTa-
THBHOCTH KaK IIPH OCYIECTBICHHH STHX IIPOLIECCOB, TaK i IPY YIPaBICHAHA HMH,

d) QGeCHeqHBaTg HaJli9He PEcypcoB M HH(MOPMANUH, HEOOXOMMMBIX IJf MO~
HEPXKKH STUX MPOLECCOB ¥ MX MOHUTOPHHTA; |

€) OCYIIECTBIATS MOHHTOPHHL, H3MEPEHHUE, TaM, I[e 9TO BO3MOXKHO, ¥ aHAIHS
3THX IIPOIIECCOB;

1) anHﬁMaTL Mepbl, HEOOXOIUMBIE A JOCTHIKEHUS BaHHaHﬁpOBaHHLIX pesyiib-
TaTOB ¥ IIOCTOSIHHOI'O YJIy4INeHHs 9THX IPOLECCOB.

Opraumsanus LomkHA ocmeCTBMTL MEHEIKMEHT IPOLIECCOB, HEOOXOMUMEBIX
JJI CHCTEMBI MEHEIKMEHTa Ka4ecTBa, B QOOTBeTCTBmi C TpeGOBaHHﬂMH HaCTomefé

CTaHjapTa.



T'OCT P HCO 9001-2008

Ecim oprammsanus pemaer nepenats cropoHHed OpTaHW3aIlUH BBITIOJIHEHHE Ka-
KOro-mbo mporecca, BIHSIOMET0 HA COOTBeTCTBHe IPONYKITMH TpeOOBaHHAM, OHA
TOJDKHA 00eceunTh co' CBOEH CTOpOHEI yIpaBlIeHHe TaKUM IIpoIieccoM. Bun  cremens
YIPaBIeHHs [IPONECcCaMH, IepeNaHHEIMA CTOPOHHUM OpfaHHBaHPISIM, JOIDKHBI OBITE
OIIpEElNeHE! B CHCTéMe MéHéanGHTa Ka4ecTBa.

HpHMéannﬂ

1 YoomsHyTeIe BEIIIE IpOLECCH, HEO6XOMMMBIE I CHCTEMEI MEHEKMEHTa Ka-
4ecTBa, BKIIOYAIOT B cebs IPOUECCHl YIPABICHIECKOH NEATeIbHOCTH DYKOBOICTBA,
obecredenns pecypcamu, MPONEcch! XKU3HEHHOT0 KA OPOIYKIHH, W3MEPEHHNS, aHA-
JIM3a ¥ YIyUIIeHus.

2 Ilpomecc, mepenaHHbIi APyro opraﬁzsaunn, ABISAETCA IIPOLECCOM, HeoOXo-

| TAMBIM AT CHCTEMEI MEHEKMEHTa OpPraHH3alliH, HO 10 BLIGODPY OpraHU3aldy BBI-
TIOJTHAEMbIM BHEIIHEH JJI1 Hee CTOPOHOH.

3 Obecneuenne ymnpapiIeHHus npéﬁeccaMH, IepenaHHbIME CTOPOHHUM OpraHu3a-
OHAM, HE 0CBOOOXKIAET OPraHU3alHMIO OT OTBETCTBEHHOCTH 34 COOTBETCTBHE BCEM Tpe-
boBaHusIM HOTpebuTeneif M oGsA3aTENBHEIM TpeGOBAHHAM. Bri6op Buma u cremenm
YIPaBIEHUS MPOIECCOM, nepgnéHHﬁm4 CTOpOHHEH opraﬁnsaunn; 3a8BHCHT OT TaKHMX
(GakTopoB, Kak:

aj BO3MOXXHOE BIIHSHHUE IIEPEaHHOIO CTOPOHHHMM OpFaHHSaHH}IM-HPOD;eCCEl Ha
CMOCOOHOCTS OPTaHU3AIHE HOCTABILTS MPOMYKITHIO, COOTBETCTBYIOILYIO TPeGOBAHMAM;

b) CTeNeHb y9acTHsA B YIPABIEHAN TIPOLECCOM, IepELAHHBIM CTOPOHHEH Opranu-

3alluH;
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c) BOBMO)KHOCTB obecredeHns HeoOXOAUMOrO YIPABIEHAS OCPEICTBOM IpuMe-
HeHUs TpeGoBanmii 7.4.
4.2 TpeGopaHHA K JOKYMEHTAIIHHA
4.2.1 O61mue mosI0KeHHS
| JoKyMeHTanus CHCTEMEI MEHEKMEHTa KauecTBa MOJDKHA BKIIOYATh B Ce6s:
a) IOKyMEHTAJIBHO o@opMJ;eHHLIe 3asBIEHHA O IIOJIATHKE | TENIX B 06IACTH Ka-
YeCTBA;
b) PYKOBOJCTBO II0 Ka4ECTBY;
C) DOKYMEHTHPOBAHHEIE ﬁpoueltypm U 3aIICH, TpeOyeMBle HaCTOSINIM CTaHIap-
TOM; |
d) HOKyMeHTHI, BKIIOUas 3allHCH, OIlpelieJIeHHbIe OpraHu3aIfen KaK_erOGXOLLﬁ-
MEIE ef zs obecreuenus 3¢b(beKTHBHoro IUIAHKPOBAHHES, OCYIIECTBIIEHHS IIPOIECCOB U
ynpéusneﬁm HAMH.
IIppmedganus
1Tam, e B HacTosImEM CTaHIApTe BCTPEYAESTCS TEPMEH «JOKYMEHTHPOBAHHAS
IIPOLIelypay», 5T0 03HAYaeT, 9TO LIpoIeaypa 'pa3p‘a60TaHa, JOKyMEHTaIbHO 0(OpMIIeHa,
BHEJIpEHA M IOANEpXHUBaeTcs B pabouem COCTOSHUH. OnuH DOKyMEHT MOXET Comep-
XaTb TpeboBaHUs onHOH Miu Golnee mpomenypsl TpeGoBaHHe 0 HAMIHH IOKYMEHTH-
POBaHHOH IPOHEAYPEI MOXKET OBITh PEAT30BaHO GONee YEM OHAM JOKYMEHTOM.

2 CreneHb NOKyMEHTHPOBAHHOCTH CHCTEMEI MEHEDKMEHTA Ka4ecTBa OHOH op-

TaHU3AIHA MOXKET OTIHYATECA OT CTENEHH JOKYMEHTHPOBAHHOCTH IPYroil B 3aBHCAMO- - * -

CTH OT:.
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a) pasMepa OpraHM3aldH H B2 JeATEIHOCTH,

b) croxHOCTH B B3aHMOZEHCTBHS npoﬁecccna;

C) KOMIIETEHTHOCTH IIEPCOHATA.

3 HOKmeHTéuHﬂ MOXET OBITh B II000H (bopMe H Ha TI000M HOCHTEJIE.

4.2.2 PykoBoacTBo no Kaqecnﬁy

Oprammsanus gomwkHa paspaboTaTs I HOI[,Z[ep}KHBVaTB B pa6oéeM COCTOSHHH pY-
KOBOﬁCTBO II0 KaYECTBY, COepiKaIee:

a) 00acTh MPHUMEHEHUS CHCTEMEI MeHe,ﬁHCMCHTa KagecTBa, BKITIOqas] oapobHO-
CTH ¥ 000CHOBaHUE JIIO6LI§< ucknodenni (1.2);

b) IOKyMEeHTHpPOBaHHEIE IIPOLEMYPEL, pa3spaboTaHHBIe I CHCTEMEI MEHEKMEH-
T4 Ka4Y€CTBa, UM CCHUIKK Ha HHX,

C) OIIMCaHue B3aUMONEHCTRISL nponecéma CHCTEMEI MEHEKMEHTA KaTeCTRa.

4.2.3 anaB.neHﬁe AOKyMEHTaNHeH

HOKYMEHTBI CHCTEMBI MEHEKMEHTA Ka4ecTBa MOJDKHEI OBITh YIIPABIIEMBIMA.
3amucH, HpéﬂCTaBmomHe co.6oy}’1 CIEeIUaIBHEIH BHJI TOKYMEHTOB, ﬁOJI)KHH OBITE
YIPaBIAEeMBIMHE COIIaCHO Tpeboanuam 4.2.4.

Hns onpenenenus HGOGXO,Z“[I/IMBIX CPEJIICTB YIPaBJIeHHs JOIDKHA OBITH baspa60Ta-
Ha JJOKYMEHTHPOBaHHAS IPOIeypa, IpeNyCMaTPHBAIOIIA:

a) odunEansHoe 0goOpeHHe NOKYMEHTOB C TOUKY 3PEHHS HX JOCTATOYHOCTH IO
BBIITYCKa,;

b) aHATN3 K aKTyaNu3aIHIO 10 Mepe HeoGXOAUMOCTH i IOBTOPHOE odunuamsHOE

o,u06peHHe JOKYMCHTOR,
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c) obecredenre HIeHTHGUKAINA WIMEHEHHH H CTATyca IepecMoTpa JOKyMeH-

TOB,
d) obecnevenre HammUwHs COOTBETCTBYIOIIAX BEPCHH IIOKyMEHTOB B MeCTax HX
IIPAMEHEHY S |
e) obecIieqenne COXpaHeHNs JOKyMEHTOB YETKEMHE H JEIKO UIEHTAQUIAPYSMEI-
MH; | |

f) obecnievenne nueHTHOUKANUA W YIpaBIeHHe PACCHIIKOH JOKYMEHTOB BHem-
HET0 MPOUCXOXKAEHHA, OIPEAENCHHEIX Opranu3anuel Kak HeoOXOMUMbIe ISl IUIAHEPO-
BAHU U GYHKIFMOHAPOBAHMS CHCTEMBI MEHEPKMEHTA KaqecTBa,

g) HpenoTBpaIIeHEe HenpenHaMepéHHoro HCIIOJIb30BAHNS YCTAPEBINHX JOKY-
MEHTOB H IIpUMEHEHHE coofBeTCTByfomeﬁ HﬂéHTﬁthKauHH TaKHX JIOKYMEHTOB, ocfaB-
JIERHBIX T KaKkuXx-nmubo mernes.

4.2;4>YHpaBJIEHIrIe 3AMHCAMH

3alucH, yCTAHOBIEHHbBIE 1A IPECTAaBICHAS CBUIETENLCTE COOTBETCTRHS Tpe-
6OBaHMSAM M Pe3yNLTATUBHOrO (YHKIMOHAPOBAHHI CHCTGMBIV MEHEKMEHTa KadecTBa,
JIOIDKHBI HAXOOUTECS O] YIIPABICHHEM.

Opranu3sanus JOIDKHA yCTAHOBHTS JOKYMEHTHDPOBAHHYIO NPONEAYPY HMS Olpe-
JICIIEHUs] CPENICTB YIIpaBIIeHHUS, HeoGXO;[HMLIx IULs UIEHTHDUKAINY, XPAHEHHs, 3aly-
THI, BOCCTAHOBJICHNS, coxpaHeHm M U3BATHA 3aIIUCEH.

3anucH OIDKHEI OCTaBaThCs qéTKHMH, JIETKO HMACHTHQUIUPYEMBIMA H BOCCTa-

HaBJIHBacMBIMH.



TOCT P HCO 9001-2008

5 OtBeTcTBEHHOCTH PYKOBOACTBA

5.1 O6s3aTennbcTBa PyKOBOJCTBA

Beicmiee pyKoBOACTBO HOIDKHO o6ecnetH/IBéTL Haﬂnﬁﬂe CBHIETENIECTB TPUHSITH
CBOHX 00513aTeNbCTB 110 pa3paboTKe M BHEAPEHWIO CHCTEMEl MEHEIKMEHTA KAauecTsa, a
TAXOKE IIOCTOSHHOMY YIIy4IIEHHIO €€ Pe3yIbTaTHBHOCTH IOCPENCTBOM:

a) NOBENEHHS O CBEJEHHS IEepCOHAsa opréﬁﬂzaunn B2XHOCTH BBITONHEHHUS
Tpe6OBaﬁ1/1171 notpeburerneii, a TakoKe 3aKOHOAATENbHEIX U Q6£3aTeHLIiI>D< TpeOOBaHHI;

b) pazpaboTky mOMUTHKH B 06JIACTH KAa9eCTBA;

c) obecmeuenus pa3p560TKn neney B o6naéTH Ka9ecTBa;

d) mpoBeneHKs aHATM3A CO CTOPOHBI pYKOBd,L[CTBa;

e) oGecnequHﬂ HéOGXO,I[HMBIMvPI' pecypcamd.

5.2 Opuentanus na n0Tpe6ﬁTeﬂﬂ

Bricmee pykoBOICTBO HOIDKHO oGecnethaTL OmpeneeHHe U BEIIOIHEHNE Tpe-
boBaHu MOTpeOUTENEH [t HOBBIIEHHS WX YIOBIETBOpeHHOCTH (7.2.1 1 8.2.1).

5.3 IlonuTHka B 0012CcTH KadecTBa

Bricmee pyKOBd;[cTBo IOIDKHO obecIednBaTh, 9TOOBI MOMUTHKA B 00JIACTH Kade-
cTBa:

a) COOTBeTciBOBaan LIeJIIM OpraHHU3aIHH;

b) Bxmrouana B ce6s 0653aTEILCTBO COOTBETCTBOBATE Tpe6OBaHHm U TIOCTOSIHHO
TOBEINATE PE3YIBTATUBHOCTD CHCTEMBI MEHEKMEHTa KAUECTBa;

C) Co31aBajia OCHOBEI JJI IIOCTaHOBKU U aHaIM3a Ilelled B obnacTtu Ka4deCcTBa,
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d) 6511a HoBeZeHa 10 CBE/IeHNS IEpCOHANa OPraHu3AIMH 1 IOHATHA eMy;
€) aHATM3HPOBANIACh Ha [IOCTOAHHYIO IPHTOLHOCTE.
5.4 IlnanupoBanue

5.4.1 Ilean B o61acTH KavecTBa

Bricmiee pykoBOACTBO OpraHH3aIuy TODKHO 06ECHedrBaTh, YTOGE end B 06- =

JaCTH Ka4decTBa, BKIIOYAs HCO6?(OJJ;HMI:I€ mﬁ BEITIOTTHEHMSI Tpé6OBaHHI7I K IPOXYKIIHH
[7.1, nepeuncnenve a)], 6blmH YC’AI‘EIHOBJIEHBI‘ B COOTBETCTBYIOIIMX NOApa3melieHuIX H
Ha COOTBETCTBYIOINMX YPOBHIX opranusanuu. [lems B 061acTy KadecTBa JOIDKHEL 6L.ITI> )
HBMépHMBIMH U COINIaCyEeMBIMH C IIONUTHKOH B 001aCTH Ka4ecTBa.

.5.4.2 IlnnanupoBanye co3JaHUs, HOAAEPKAHAA H YIAyIIIEeHH
CHCTeMbl MEHEIKMEHTAa KayecTsa

Bricimee pYKOBO,I[CTBO JIOJDKHO 00eceunBaTh:

a) HIaHAPOBAHHE cosz[aHHﬁ, AHOJIJIGP}I‘(aHPI}I U YIIYYLIEHWs CACTEMEI MEHEDKMEH-
Ta KavecTsa IUId BBINONHEHUA TpeOoBanwmii 4.1, a TarxKe I SOCTHIKECHUS ueneﬁ B 00-
JIaCTH KayecTBa;

b) coxpaHeHre IETOCTHOCTH CHCTEeMbI MEHEeKMEHTA Ka4ecTBa [pH HnaﬁﬁpOBa-
HHH ¥ BHEJIDEHWM B Hee U3MEHEHHH. |

5.5 OTBeTcTBEHHOCTD, IOJHOMOYHsI H 06MeH HHpopmanuei

5.5.1 OTBeTCTBEHHOCTE U XIOJIHOMOYHS

Bricmee pykoBOICTBO HOIDKHO 0BecIeTHBaTh OIIpEeLelIeHEe U JIOBEIECHHE 0

CBEIOCHUA II€pCOHAala OpPrasu3aniyd OTBETCTBEHHOCTH u [MOJTHOMOYHH.
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5.5.2 lIpepcraBurenn p)"KOBO,HCTBa

Bricmiee PYKOBOZCTBO JOIDKHO Ha3HAYHTH MPENCTaBUTENI M3 COCTaBa PyKOBO-
ACTBa OpraHU3aIlKH, KOTOPEIA HE3aBUCHMO OT APYTHX 0043aHHOCTEH MOJDKEH HECTH OT-
BETCTBEHHOCTb M HMETE IIONHOMOYHSI, PACIPOCTPAHSIOMIUECS Ha: |

a) obecmedenue paspabOTKH, BHENPEHHA W IOINEPXKAHUS B pabodeM COCTOSHHM
IPOIIECCOB, TPEOYEMBIX CHCTEMOMN MeHEKMEHTA KAuecTBa,

b) npencrasienne OqufOB BEICIIIEMY DPYKOBOZCTBY O (YHKIHOHHPOBAHUH CHC-
TEMBI MEHEIDKMEHTA KAQ9€eCTBA M HEOOXOAUMOCTH €€ YTy IleHNs;

c) cogmelicTBHE pacnpécmaHeHnm IIOHI/IMé.HHH TpeboBaHWH moTpebuTENEH IO
BCEH OpraHu3alluH.

IlpuMedanue — B OTBETCIBEHHOCTH NPENCTABHTENA PYKOBOICTBA MOYKET
OBITH BI;qﬁoquo HOJ.UIGP)KaHI/Ie CBS3H C BHEIMHMMHM CTOPOHAMH IIO BOIPOCAM, Kacaro-
IMHMCSI CHCTEMBI MEHEDKMEHTA KauecTRa.

5.5.3 BHyTpeH'H'IfIﬁ o6MeH uadopmanuei

BrIcmiee pykoBOICTBO NOIKHO 00ECIICUHBATE yCTAHOBIEHHE B OPTAHH3AIEH CO-
OTBETCTBYIOIIMX IPOLECCOB 0OMeHa HH(popMaluel, BKIoYas HHGOPMAIIHIO, OTHOCS-
ITYIOCS K pesyJILTaTHBHOCTH CHCTEMBI MEHEDKMEHTa Ka4eCTBa.

5.6 Ananus co CTOPOHBI PyKOBOACTBA

5.6.1 O6omue HOJIOKEHHS

Briciee pyKoBONCTBO MOMKHO aHAIM3HPOBATH Hepes 3allIaHHpOBAHHBIE HHTEp-

BaJIbl BpEMEHH CHCTEMY MEHEIKMEHTa KadecTBa Opramu3anuy B IIEJIxX obecreueHns
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ee noéTOHHHofI IPUTOJHOCTH, TOCTATOYHOCTH | peaym;TaTHBHOCTH. ITOT aHaIH3 noﬁ-‘
YKEH BKIIOYATh B ce0s OLEHKY BO3MOXKHOCTEH yIIydInenuit u HOIjae6Hoc:T1/1 B H3MCHEHH-
AX B CHCTEME MEHE/DKMEHTA Ka4eCTBa OPraHH3alliH, B TOM UHCIIE B IIONUTHKE H IeJIIX
B obrmacTm icaquTBa.

3armcn 06 aHalH3e CO CTOPOHE! PYKOBOLCTBA HOJKHEI IOIIEPKUBATECS B pabo-
qeM cocroaHu (4.2.4).

5.6.2 Bxoaubnlie jaHHbIe IJIst AHAJIH3A

BxoznHble faHHEbIE I aHAN3a CO CTOPOHBI PYKOBOXCTBA HODKHEI BKIIOYATE B
ce6ﬁ CIIEIYIOIIYIO HH(POPMAIHIO:

a) pe3yJbTaThI ayﬂHTOB (mpoBepox);

b) o6parHyto cBA3b OT MOTpeGHTENE:;

¢) GyHKIMOHUPOBaHKE IPOLECCOB H COOTBETCTBHE IPOIyKIIHAH;

d) éTaTyc IPEAYNPEXAAIOMUX M KOPPEKTUPYIOIUX NEHCTBHH;

e) IoCIeqyIomue AeHCTBH, Bf,ITeKafomne 3 TPEIBIIYIAX aHAIM30B CO CTOPO-
HEI pyKOBOJICTBA,

f) n3menenws, KOTOPEIE MOIH GBI TIOBIMATH HA CHCTEMY MEHEIKMEHTA KAUeCT-
Ba,

g) PEKOMEHIAIHH 110 YIyIIIeHHIO.

5.6.3 Beixoanble JaHHbIE AHAIHA3A

BrixozHEIe TaHHEIE aHATH32 CO CTOPOHBI PyKOBOZCTBA HOIDKHEI BKIIOUATh B ce0st

BCE pCINCHHA H ,HGIZCTBHH, OTHOCAIHECH:

11
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a) K TIOBBIIIIEHHIO Pe3yIHTATHBHOCTH CHCTEMbL MEHEKMEHTa KA9ecTBa | ee IIpo-
I[ECCOB;
b) K yIy9IIeHHIo IPOAYKIIHH [0 OTHOIIEHHIO K TpeGOBaHMAM IOTpebHTeNeil:

C) K mOoTpeOHOCTH B pecypcax.

6 MenemxmeHT pecypc;)B
6.1 Obecnieuenne pecypcamu |
Oprann3zanys J0JDKHA ONIPeNeTHTh X 00eCIeunBaTh PECYPCEH, Tpe6yeMI>Ie:
a) I BHEPEHUA U no,z:ﬁepxcaﬂnﬂ B pabo9eM COCTOSHUM CHCTEMBI MeHeIKMEH-
Ta Ka9ecTsa, & TAKKe IOCTOAHHOrO IIOBBIINEHNS €€ PE3yTbTATHBHOCTH;
b) .,Z[JIH IIOBBIIIIEHU L yzLOBHeiBopeHHOCTH noTpebuTeNel IIyTeM BLINOIHEHHUS KX
TpeOoBaHMH.
6.2 ‘{eﬂoﬁeqecxue pecypcebl
6.2.1 O6uHue MOJ0KEHHS
Ilepcomal, BBIIONHMIOMME paboTy, BIHSIOIIYI0 HA COOTBETCTBHE IPOTYKIIHH
TpeOOBaHUSIM, goMéH GEITH KOMIIETEHTHEIM Ha OCHOBE MOIYYEHHOrO 06pasoBaHms,
TOATOTOBKHY, HABEIKOB H OIIBITA.
Ilpumevanue — Ha cooTBeTCTBHE HPOIYKITHE Tpe6dBaHH51M [IpAMO MM KOC-
BEHHO MOXET BIUATH IIEPCOHAII, BHIIOIHAOMMH Mo0YyI0 paboTy B paMKax CHCTEMEI

MCHEIXKMECHTA KadeCcTBa.
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6.2.2 KoMnerenTHOCTD, MOATOTOBKA U OCBEJOMJ/ICHHOCTD

Opramuzarius JomKHA:

a) OIpPeNeNATh HEOOXOJUMYIO KOMIETEHTHOCTD TIEPCOHANA, BEIIOMHIONErO pa- - -

60Ty, KOTOpas BIUAET Ha COOTBETCTBUE TPeGOBAHMAM K KAYECTBY IPOLYKIIHN;

b) rze 3T0 BO3MOXHO, 0GECHETNBATE IOATOTOBKY MM HpeNIpHHAMATE IpyTHe
ZeACTBHS B IEIIX V,Z[OCTIID.KGHI/ISI HEeoOX0AUMOM KOMIIETEHTHOCTH;

C) OLlCHHBATE pesyJIBTaTHBHOCTI; IPEATPUHSATEIX MED;

d) obecrieunBars 0CBENOMIEHHOCTE CBOETO HepcoHana 06 aKTyalnbHOCTH | BaK-
HOCTH €ro [IesSTeIbHOCTH ¥ BKIIa€ B IOCTIDKEHHE Iieliell B-06IacTH Ka9ecTBa;

) IOANEePKUBATE B pa6oﬁeM COCTOSIHHY COOTBETCTBYIOIIHE 3aIHCH 06'06pa30-
BaHUHW, TIOATOTOBKE, HaBBIKaX U ombITe (4.2.4). |

6.3 -I/IH(l) pacTpykTypa

Oprammzamus TooKHA ONpEeNeIIATh, O0eclHeInBaTs W NOEPXKABats B paGodeM
COCTOAHHH HH(PacTpyKTypy, Heo6xonnﬁyio TS ,H.,'OCTI/IXCCHI‘/I.}I COOTBETCTBHSA TpeboBa-
HUSAM K npofykuun. ME(pacTpykTypa MOXeT BKIFOYATE B e, eCIIH IPEMEHHMO:

a) 3manus, pabodee IPOCTPAHCTBO U CBA3AHHEIE C HUM CPEICTBA TPYIA;

b) o6opyILOBéHHe )I:II}I IPOLIECCOB (KK TEXHUYECKHE, TaK u HporpaMMﬁLIé cpe;:[;
cTBA);

c) ciryx0bl obecrnedeHus (TdKHe Kak TPaHCIOPT, CBA3b HIH uH(GOpPManHOHHEIE

CHCTEMEI).
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| 6.4 IlpouspoacTBennas cpeaa
Opra}m3aum{ AO/DKHA CO3/aBaTh IPOU3BOLNCTBEHHYIO CPENy, HEOOXOMUMYIO st
ﬂOCTIbK&bHH;{ COOTBETCTBUA "I‘peA6OBaHHSIM K IPONYKIIWH, ¥ YIPaBIIATh €FO.
Hpumeyanue — TepMuH «IPOM3BOICTBEHHAS CPEay OTHOCHTCA K YCIIOBHSIM,
B KOTOPAIX BEITOIHIIOT paboTy, BKﬁoqaﬂ @)nanécme, OKOJIOTHYECKHE B ApyrHe (hax-
TOpHI (TaKhe Kak IIyM, TeMnepéTypa, BI&YKHOCTS, OCBEICHHOCTS A TIOTO/IHEIE ycIo-

BUSL).

7 Ilpomecchbl );€H3HeHHOFO IHKJ/I2 TPOJYKIHH

7.1 IlnanapoBanue NpoNeccoB XKU3HEHHOTO IHKIA IPOLYKIHHA

Opranu3zarus ;ionxma IJIAHUPOBaTh H pa3pabaThiBaTh IPOIECChl, HEOHXOMIMEIE
11 oOecneueHns )KI/IBHéHHOI‘O HHKJIé nponykuus. IInaHupoBanme mpoIeccoB XU3HEH-
HOTO TIHKJIA IPOLYKIAH TOIKHO GEITH cornaCOBaHd c Tpe6ojsaHH5{MH K JPyTHM IIpo-
reccam -CHCTGMLI MEHE/PKMeHTa KayecTsa (4.1).

IIpu HnaﬁHPOBaHHH IPOIECCOB XHU3HEHHOIO LHUKIA IPOJYKIHH OpraHW3allis
TOJDKHA YCTaHOBUTH MOAXOIAIIUM JIIIT Hee obpazom:

a) end B 061acTa Kaqecha U TpeOOBaHUS K IPONYKIIHH;

b) notpebHOCTE B paspaGOTice NIPOLIECCOB M JOKYMEHTOB, a TAKOKE B 00ecIeueHIH
pecypcaMu I KOHkpeTHoﬁ IIPOIYKITHH;

C) HEOOXOMUMYIO JIeSTENPHOCTS [0 BepH(MKAINY K BaluIALNH, MOHUTOPHHTY,
U3MEPEHHIO, KOHTPOIFO M MCHBITAHUSIM [ KOHKDETHOH nponYKuﬁH, a fame KpHTe-

PHHA HPHUEMKH NPOIYKIIUH;
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d) zamucy, HeoGX0nUMEIE I 06eCIedeHrs! CBAIETENbCTRA TOT0, YTO IPOINECCE
PKUSHEHHOI'O IUKIIA IPOIYKIMH B IPOAYKIHS COOTBETCTBYIOT TpeGoBarmaM (4.2.4).

Pe3ympTar 3TOro MIaHMPOBAHUS JOIDKEH 651T£ IpefncTaBieH B (popMe, COOTBET-
CTBYIOILEH IIPaKTHKE OPTaHH3aIHH.

Ilpumedannsg

1 JloxymeHT, ompemensrommii IIPOIIECCHI CHCTEMBI MEHEKMEHTA KadecTBa
(BKIIFO9As IPOIECCHI KUZHEHHOTO Imkna IPOJYKIEH) ¥ PECYPCHl, KOTOPEIE IPEICTONT
IPEMEHAT K KOHKPETHOH IPOIYKIHH, NPOEKTY MM KOHTPAKTY, MOYXET PACCMATDH-
BATBCS KaK IUIaH Ka9ecTBa.

2 Ilpu paspaGoTKe IPOIECCOB KAHEHHOTO KA IPOTYKITMHA OPTaHU3aINI MO-
JKET TaKoKe IPHMEHATh TpeboBaHwI 7.3; |

7.2 ‘.HpOHECCLI, CBSI3AHHBIE C MOTPeOHTEIAMH

7 .2;1 Onpenenenne TpeGoBaHMH, OTHOCHIIMXCS K OPOAYKIHHA

Opranuzanus JOIKHA ONpPENeIyTh:

é) Tpe6dBaHHﬂ, YCTaHOBIIEHHbIE IOTPEOHTENAMH, BKIIOYAA TpeGOBAaHHSA K II0-
CTaBKE M JIEATEIbHOCTH ITOCIe HOCTaBkH;

b) TpeboBanus, He OIpeleleHHEe MOTpeOUTEIEM, HO HEOOXOMUMEIE I KOH-
KPETHOT'O HJIH HpennonaraéMoro HCIOJIB30BAHUSL, KOT/Ia OHO H3BECTHO;

C) 3aKOHOZATeNbHEIE H JPYTHe 0013aTenbHble TpeGOBAHES, IPHMEHHMEIE K npo-

TYKIHH;

d) moGEle OMONHUTENbHEIE TPeOOBAHMS, PACCMATPHBAEMEIE OpPraHU3alHel KaK

HeoOXOooHMEIE.
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Ilpumeganue — JesTeNbHOCTD IIOCIE MOCTABKH MOKeT BKIIOUATh B ce0st meii-

CTBHS IO TapaHTHHHOMY oGecneﬁeHHIo, KOHTPaKTHBIM 003aTeNlbCTBaM, TaKUM KaK yc-
JIyTH 10 TEXHUYIECKOMY o6cny>KHBaHHIo; M JOIONHUTEIBHBIE YCIIyTH, TaKAe KaK YTHIM-
3aI[HA WK IIOJHOE YHHYTOXEHHE.
7.2.2 Ananu3 TpeGoBaHMil, OTHOCHIHXCH K IpOAYKIHHU
Opranmzanus JOoDKHA aHAW3UPOBATE. TPe6OBAHMS, OTHOCSIIHECS K npdnyfcunn.
OTOT aHaNW3 MOJDKEH IIPOBOAMTHECA O anHﬂ'fHﬂ opraHuzanuelt o06s3aTenabpCcTBa IIO-
CTaBIIATh AHpO)I}’KI_[I/I‘IO HOIpe6HT¢JHo (HanpuMep, ydJacTHe B TeHAEpax, IPHHATHE KOH-
TPAKTOB MM 3aKa30B, MPUHSITHE M3MeHeHHH K KOHTPaKTaM HIH 3aKaszaM) W IOJDKEH
obecrieuynBaTh: -
a) oLpefieNeHre TPeGOBAHMIT K IPOXYKIHH;
" b) cornacoanme Tpe6bBaHHﬁ KOHTpaKTa WM 3aKa3a, OTqualomecﬁ OT paHee
cpOpMyTHPOBAHHEIX; |
c) cﬁoco6H00TL Opl“aHI/IBaIJ;I/II/I BEIITOJIHATE ONpe/eIeHHBIE TPeOOBaHu.
3amwcH pesylIsTATOB aHATH3A W nocnényxomnx .,Z[ef;ICTBHI‘;I, BBITEKAIOMAX M3 aHa-
134, NOJDKHEL OANEPKUBATECA B paboueM coctosuuu (4.2.4).
Ecnu nmotpeGuteny He BRIIBHTAOT HOKYMEHTHPOBAHHEIX TpeGOBAHMH, Opragusa-
¥ IOJDKHA MOATBEPAUTE UX y HOTPeOHTEN 40 IPUHATHS K HCIIOHEHHIO.
Ecnu tpeboBanms K IPOAYKIME H3MEHEHbI, OPraHH3ais JOIDKHA 0GeCIeTrTS,
9TO0BI COOTBETCTBYIOMME JOKYMEHTH! GBUIH MCIIPABIEHE], a 3aMHTEPEeCOBAHHEIN mep-

COHAJI OBLIT ITOCTABIEH B U3BECTHOCTE 00 H3MEHUBIIMNXCS Tp€6OBaHI/UIX.
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IlpuMedanue — B HEKOTOPHIX CHTYaIMsX, TAKHX KaK IIPOJaXKH, OCYINEeCTB- .
JieMble Yepe3 MIHTepHeT, IpaKTHYecKd Hemelecoo6pasHo MPOBOMMTE O(HIAATLHEL

aHallA3 KaXXOoro 3akasza. BMecTo sToro amamms MOXKET paCHPOCTpaHﬂTBCH Ha COOTBET-

CIBYIOIIYIO HH(OOPMAIHIO O HPOIYKIHH, TAKYIO KaK KATAIOTH MK JIpyrue peKkiaMHEIe - -~

MaTepHabI.

7.2.3 Ceass ¢ hOTpéﬁnTeJmMH

QpraHnsauHﬂ IOIDKHA OIpemeNiaTh U ocym,eCTBnﬂTﬁ. s deKTUBHEIE Mepm o
IO PIKAHIIO CBS3H c} IIOTPeOHUTEIIMH, KaCaIOIHEecs:

a) ”HQOPMAIUH O IPONYKIHK;

b) npoxoxnenus BaHpQCvOB,.KOHTpaKTa MM 3aKa3a, BKIFOYAs IOTPABKY;

c) oGpaTHOl CBSA3H OT OTpeGHTeNel, BKITI0Uas ano6s! ToTpeGuTemneil.

7.3 :HpoeKTHPOBaHue H pazpaboTka

7.3;1 IInasMpoBaHHe NPOEKTHPOBAHUS M pa3paboTKH

OpramEu3anus NoIDKHa IIAHAPOBATE IPOEKTHPOBAHHAE U pa3paboTky u YHpaBIATh
STHMH IIPOIIECCaMH.

B xozme mmanmpopanus npoerHPOBaHHﬂ U paspabOTKH OpraHM3alHs HOJDKHA yC-
TaHAaBIIABATE:

a). CTaMy IPOEKTHPOBAHUS U pa3paboTky;

b) HpOBe,T_IeHHé aHau3a, BepuOUKaIuy U BalHIalHy, COOTBGTCTBYIOII[HX KaXIT0H
CTauM IPOEKTHPOBAHHUSL U paspé.GOTKH;

C) OTBETCTBEHHOCTB U IIOJHOMOYHS B 0GJIACTH TIPOEKTHPOBAHUS H Pa3pabOTKH.
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Opranusanus NOIKHA YIPABIIATE B3aUMOEHCTBHEM PAa3THYHbIX TPYIII, 3aHATHIX
HpoeKTHpOBaHHeM 5§ pa;paGOTKoﬁ, B [EJIX o6ecnéqunﬂ 3¢¢)eKTHBﬁoﬁ cBsi3m H 4ETKO-
T0 pacupeneneHus OTBETCTBEHHOCTE.

Pe3ynbTaThl MNaHUPOBAHMUS JODKHEL achymsnposaﬁécx, €CI 3TO Heo6xo;:nMo,
B IIpoIlecce IPOEKTHPOBaHUA U Pa3paboTKy.

IIpuMedanue — AHamm3, BepuUKALIA ¥ BATANAIHI HpOGK’i‘HPOBaHH}I U pas-
pabOTKH MMEIOT pasHble LIENH, TIOSTOMY HX MOXHO TIPOBOJMTE H 3aIlUCH I10 UM BECTH
KaK OTHETBHO, Taﬁ U B MOOBIX COYETAHUAK, HOMXO IIIIHX JIA IPOIYKIAK U OpraHu3a-
Y. |

~ 7.3.2 Bxoauble aHHbIE IS NPOEKTHPOBAHUSA U paabaGOTKu

BXonHBIE MAHHEIE, OTHOCSIIHECS K TpeOOBaHMAM K Hpomnn, JOJDKHEL OBITE
OIIPEZENCHEI, & 3aIKMCH JOIDKHEI IOANEePKUBaThCA B paboueM cocTosuun (4.2.4).

BxoHele naHHBIE TODKHEL BKIFOYATh B cE0:

a) (byHKuHOHéJILHLI_e ¥ 3KCILTyaTallHOHHEIE TPeOOBAHMS;

b) COOTBETCTBYIOIMHE 3aKOHOIATENbHEIE B APYTHE 00a3aTeIbHbIE TpeboBaHU;

C) TaM, IZie 3TO BO3MOXHO, HE(OOPMALIIIO, B3ATYIO U3 IPEILIIYIIHX AHATOTHIHbIX
IPOEKTOR;

d) npyrue Tpe6oBarus, BaxKHEIE I IPOEKTHPOBAHHUS i PaspaGoTK.

BxopHble maHHBIE DOIDKHEI AHAIH3UPOBATHCA HA ,ZLOCTaTOT—IHOCTB; Tpebopanus

JOJDKHBI OBITE IIOJTHBIMH, HEABYCMBICICHHLIMH X HEIIPOTHBOPECYHBBIMH.
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7.3.3 BeixoaHble JaHHbIe npoeKTﬁPOBaHnﬂ H pa3paboTkn

BrIxonHere [anHbIe IPOEKTHPOBAHUA U paﬁpaGOTKn noﬁxcﬁm OBITH IpencTaBie-
HH B dopme, momxomsmei mus HpOBe,Z[eHI'I}I BEPUQUKAIUH OTHOCHTENBHO BXOIHBIX
TpeOOBaHMY K HPOEKTHPOBAHMIO H pa3p‘a60TKe, a Téme JOJDKHEL OBITH OQHIHAIBHO
OI[QGPCHBI 710 ¥X IIOCTIELYFOIIEr0 UCIIONB30BaHM. °

Brixonmsle faHHEIE IPOSKTHPOBAHKA i Pa3paboTKH JOIIKHEL:

a) COOTBETCTBOBATH BXOJHBIM IpeGOBaHm K npoeKTHpOBaHmo u pazpaGOTKe;

'b) obecnieanBats cOOTBETCTBYIOMEH ﬁHQ)opManHeﬁ IO 3aKyIIKaM, IPOU3BOJCTRY
7 00CITyXKHBaHUIO;

c) co,uepxcaﬁ; KPHUTEPHH NPHEMKH IIPOAYKIIUHA MW CCHIIKH HA HUX; -

-d) onpenenaTs XapaKTepHCTHKH npoﬁyKuHH, CYIIECTBEHHbIE I ee 6e30I1aCHOIO
¥ IPABHNBHOIO MCIIOIB30BAHMNS.

1I pAHMeanH e — Mudopmanys Do Ipou3BOACTBY W OOCIYXHBAHHIO MOXET
BKIFOHATS B Ce6st I0IpoOHbIE HaHHEBIE [0 COXPAHEHHUIO nponymnn.

7.3.4 AHajim3 npoekTa | paspQGOTKn

Ha cooTBeTCTBYHOMHX CTa/:[Iist JOJDKEH IIPOBOAUTHCSA CHUCTEMATHYECKUH aHai3
IPOEKTa ¥ Pa3pabOTKH B COOTBETCTBHH C 3aIlTaHHPOBAHHBIME MepompHaTHsMH (7.3.1)
B IIEJISIX:

a) OLIEHHBAHMA CIIOCOOHOCTH Pe3yIbTATOB MPOEKTHPOBAHUA M Pa3pabOTKH YLOB-
JIETBOPATH TpeOOBaHUAM;

b) BBLIBIEHMS MOOBIX NPOOIEM M BHECEHHS HpPENJIOKEHMH II0 HeoGXOIMMBIM

IEeUCTBHIM.

19



T'OCT P ACO 9001-2008

B cocTaB y4acTHHKOB TaKOro -aHANH3a NOIDKHBI BKIIOYATHCA IIPENCTABHTEIH
Honpas,ueneﬁﬁﬁ, HMEIOIUX OTHOINEHHE K aHaMM3HpYyeMOH(BIM) CTaﬂﬁH(m) npoeicm-
PoBaHmA B pa3paboTKHy. Bamicﬁ pe3yIbTaToOB dHaIM3a U BCeX HeOOXOMHUMEIX HNeHCTBUH
JIOIDKHEI noﬁnepm&BaTLca B paboueM cocTogauH (4.2.4). |

7.3.5 Bepudukanus npoexra u paspaGoTku

BepH(bHKaumI IODKHA OC}’I]IGCTBHHTL(.DH B COOTBETCTBHM C 3allTARAPOBAHHEIMA
MeponpraTasmMu (7.3.1) c‘ [ENbI0 YNOCTOBEPUTECS, YTO BHIXOJHbIE HaHHBIE IPOEKTHPO- -
BaHHA U Pa3paboTKH COOTBETCTBYIOT BXOMHBIM Ipe6oﬁaHH;1M. 3alMCH Pe3yNbTATOB BE- -
pUGbHKAIHE ¥ BceX HeoGXOMMMBIX ,ueﬁc;rBHﬁ TOJDKHEI ITOIIEPXUBAThCS B pabodeM co-
crosHuu (4.2.4).

7.3.6 Banuganus npoexra " paspaGOTKn

Bamupnanus npoexTa m pa3spaboTKd NOIDKHA OCYIIECTBIATHECSA B COOTBETCTBHHU C
3aIIaHMPOBAHHEIMA MeponpusTaam (7.3.1), ¢ memsio YOOCTOBEPHTHCS, YTO HOIyUeH-
Hasg B pesyﬁLTaTe OPOIYKIHs COOTBETCTBYET TpeOOBAHHMAM K YCTAHOBIEHHOMY HIM
IPCAIONaraeMoMy HCIONb30BAHMIO, €CIIH OHO M3BECTHO. [7le 3TO HpaKTHYecKu BO3-
MOXKHO, Bé.lm,_uaupm JOJDKHA OBITH 3aBepmeHa 710 TOCTABKY MIIM IIPUMEHEHUS [IPOIyK-
UK. 3allHCH Pe3yNbTAaTOB BAIUNALMH H BCEX H606X6/1HMLIX JNEHCTBUM TOJDKHEI ﬁoz[-
JEpXKHUBATECA B paboueM COCToaHﬁH (4.2.4).

7.3.7 Ynpasnenue n3MeHeHHSIMH IIPOEKTA M pa3paboTku

Msmenenus npoexTa u paspaboTKH JOKHBI GBITH HAECHTH(GHAIEPOBAHEL, & 3aMHCH

JOJDKHBI IOAIEPXKHUBATHCA B pa6oqu cocrosamu. M3Mmenenns JOJDKHBI OBITE IipoaHa-
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JIUBAPOBAHEI, BepI/I(bHHHpOBaHBI'H'B&JIPI,III/IPOB&HBI COOTBGTCTBYIO]]IHM 06p3,30M, a Tak-

€ OIOOPEHEL 10 BHECEHUA. AHAIN3 H3MeHEHHUH IIPOEKTA W PAa3PAGOTKH JOIDKEH BKIIO-- - -

9aTh B Ce0S OIEHKY BIHMAHMS H3MEHEHWI Ha COCTaBHBIE YacTH H yXKe OCTaBIEHHYO
HpO,Ii}’KL[HIO.A 3anucH pe3ynbTaToB aHAIN3a H3MEHEHHH 1 TEOOBIX HGOGXO,Z@IMI;IX JIeHCT-
BHH JTOJDKHBI HOAIEPKUBATECS B paGodeM cocTosHAH (4.2.4).

7.4 3akynku

7.4.1 ]]pouécc 3aKyIIOK

Opranusanus moKHA 00ECIEYMBATE COOTBETCTBHE 3aKyIUIEHHO OPONYKIHA
YCTaHOBIICHHEIM TpeOOBaHMAM K 3aKyIkaM. Tum u cfeneHb YIPaBJICHUS, IPUMEHIEMELE
II0 OTHOINEHHIO K ITOCTABINMKY M 3aKYIIEHHON HpPOMYKIIHH, NOIDKHBI 3aBHCETH OT €€
BO3/ICHCTBIS Ha [OCIEAYIOMHE CTaNUH XA3HEHHOTO MUKIA IPOXYKIHH A TOTOBYIO
MIPOIYKIJAIO.

Opranuzanms JOJDKHA OLEHUBATH M BEIOHPATH HOCTaBmHKOB Ha OCHOBE HX CIIO-
COOHOCTH TOCTABJIATH IPONYKIWIO B COOTBETCTBHH C TpeGOBAHHAMH OpraHu3aIuH.
JloIDKHBL GBITE pa3spaboTaHE! KPHTEPHH 0TGOpPA, OTIEHKH U IOBTOPHON OLEHKH. 3amicH
PE3YJIbTATOB OLEHUBAHMA H JIFOOBIX HEOOXOMUMEIX NeHCTBHIA, BBITEKAIOIUX U3 OLEHKH,
AOJDKHBI IIOAJEePKUBATECS B pabodem cocrosuuu (4.2.4).

7.4.2 Hadopmanus no 3aKynkam

Nudopmanus M0 3aKyIKaM LODKHA OHUCHIBATE 3aKa3aHHYIO IPOXYKIHIO, BKITEO-

qas, rAe 5T0 HeoOXoquMo, TpeOoBaHus:
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a) K opuHaTbHOMY 0L0GPEHHIO IPOTYKITHH, TPOLEAY, deueGCOB a o6opyz[§-
BaHUS; |

b) x KBaMDUKAIMY TepCOHATIa;

C) K CHCTEMe MEHEDKMEHTa KaueCTRa.

Oprazusamms JowKHa 06ECIedHBaTh HOCTATOYHOCTS YCTAHOBIEHHEIX TPe6GOBa-
HUH K 3aKyIKaM 10 BX éooneHI/m IIOCTABINUKY.

7.4.3 BepupHkauus 3aKynJIeHHOH OPOAYKIHH

Opranuzanus fomwkHa paspaGoTaTs U OCYIIECTBIATh KOHTPOIb HITA leyfylo nes-
TETBHOCTh, HEOOXOMMMYIO It 06ecledeHrs COOTBETCTRBHS 3aKYINEHHOH MPOIyKITUA
yCTaHOBJIEHHBIM Ipe6oBaHﬁﬂM K 3éKynKaM. |

Ecnu opramuzanus T ee HOTpe6HTeHL‘npeﬂnonaraeT OCYIIIECTBHTh BepUpHKa-
U0 y IOCTaBINHMKA, TO OPraHW3alyd JOJDKHA YCTAHOBHTH MEpPHI M0 BepH(DHKAIHE U
TOPANOK BEILYCKa HPOYKITHH B HH(OPMAIIHH 10 3aKyIKaM.

7.5 1IpoH3BOCTEO U 00CYKHBAHHE

7.5.1 ananneﬂﬁe nponsBoﬁCTBOM H 00cIy:KHBaHHEM

Oprasm3anys ;[omxﬁa NIaHKPOBATH U OCYINECTBIATE IPOU3BOICTBO U OOCIyXKH-
~ BAHME B YNIPAaBIIEMBIX yCIOBHAX. YIpaBIieMble yCIOBUA JOIDKHEI BKIIOYATH B ceb,
Tam, Iie 3TO IPUMEHHMO:

a) HanpIue WH(OPMAITHH, OIKCEIBAIOIIEH XApaAKTEPHCTHKH IPOLYKITHH,

b) HaTAIHRe pabounx HHCTPYKIHH B Cilydae HeOOXOMUMOCTH; "

C) HpEMEeHEHHE ITOIXOAIIEr0 060y I0BAHAS,
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d) HaTIY¥e ¥ IpAMEHeRre KOHTPOIBHOTO | H3MEPUTENBHOI0 060pyI0BaHMS,;

€) IpOBe/eHHE MoﬁHTopHHra H U3MEpEeHHI;

f) ocymecTBnenue BEITYCKA, HOCTABKE X NEUCTBHMIA TTOCHE TIOCTABKH Hpoznyxuni&.

7.5.2 Banujauust nponeccos OpPOH3BOJACTBA H oﬁcn&muBannn

OpFaHHSaHHH AOJDKHA BAMAUPOBATE BCE IIPOLIECCH! IPOM3BOLCTBA H OBCIyKI-
BaHHA, PE3YNbTATEl KOTOPEIX HE MOTYT OBITH BepH(bHﬁHpOBaHLI IIOCTIENYIOIMAM MOHH-~
TOPHHI'OM WA HsmepéHﬁﬂMH, H3-32 9eT0 HEJOCTATKU CTAaHOBITCS OYEBHUIHBIMA TONBLKO
Tocie Hawana HCHONb30BAHAA HPOAYKIHH HIH HocTe IPENOCTaBICHHS YCIIyTH.

Baﬂnﬂénﬂﬂ IOJDKHA npozzeMOHcrpHpOBaﬁ CHOCOGHOCTI: 3THX IIPOLIECCOB TOCTH-
TaTh 3allIaHUPOBAHHEIX peﬁyHLTaTOB.

‘OpI‘aHIrIB-aJ_[I/IH JOIDKHA pa3paboTaTh MepEl II0 3THM IIPOLECCaM, B TOM HGHCIIE TaM,
I7ie 5TO IIPUMEHHUMO:

a) 6npeneneHHBIe KPUTEpHH HJI aHAJIM3a ¥ YTBEPXKACHUS [IPOIIECCOB;

-b) YTBEPIXKJIEHHE COOTBETCTBYIOMIErO oGopygoBaHym.'H KBayMUKAIIH TIepCoHa-

na;

C) MpUMEHEHHE KOHKPETHLIX METOJOB TIpoTezTyp;

d) TpeboBanus k 3amucam (4.2.4);

€) IOBTOPHYIO BaJIMALIHIO.

7.5.3 UpeRTHOHUKANNSA U HPOCIAEKABAEMOCTD

Ecid 5T0 BO3MOXHO H Ilenecoo0pasHo, opraHu3amys JO/DKHA HIASHTHDUIHPO-

BaTh IIPOOYKITHIO C IIOMOIIBIO COOTBETCTBYIOILIHUX CPEICTB Ha BCEX CTAAUIX €€ JKU3HEH-

HOTO IIHKIA.
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OpfaHnsauH;I IOJDKHA HIEHTA(QHAINPOBATE CTATyC MPOIAYKIMH 0 OTHOIIEHUIO K
TpeOOBaHMIM MOHUTOPHHTA 1 M3MEPEHUH Ha BCEX CTa[[MiX €€ KU3HEHHOTO UK,

Ecmm npocne‘mnBéeMhoL ;IBJmeT_c# Tpe6OoBaHNEM, TO OpPTaHU3aIA HODKHA }&1—
PABIIATE CIENHANLHOM HﬂeHTHQ)HKauHeﬁ IIPOIYKIIAA U HO,I[,Z[ep}KHBaTB‘BaHI/ICH B pabo-
4yeM cocTosHuH (4.2.4).

HpHMeanﬁe -B p;mé OTpacneﬁ IIPOMBIIUIEHHOCTH MeﬁénmeHT KOHGUry-
panuu ﬂBMéTC;I CpenCTBOM nbnﬂepxcaﬂm Hﬂeﬁmtbmcaunn 4 TIPOCIIEXMBAEMOCTH.

7.5.4 CobcTBEHHOCTD ndTpéﬁnTeneﬁ |

Oprasusanus NoDKHA OPOSBIATH 3a00TY O COOCTBEHHOCTH HOTPEOHTENS, TIOKa
OHa HaxXOIMUTCA Ano;[ yIpaBIeHEEM OpraHu3alydd HIIN HCIIOJIB3yeTCSI' eto. Oprammsanms
JOJDKHA H,ueHTH(i)HuﬁpoﬁaTB, BepH(MIEPOBATh, 3AIMINATE X COXPAHATH COGCTBEH-
HOCTb HOTpGGHTGHH; IPEeIOCTABIEHHYIO [UIA HUCIOJNL30BAHMS MM BKIIOYEHHS B IIPO-
AyKiuio. Eci cOBCTBEHHOCTD IOTPeGHUTEN yTepsHa, TIOBPEXIeHA MK IPH3HAHA He-
HIPHIOJHOM AJIT MCIOIB30BAHHUS, opraHﬁsauHﬂ JOJDKHA M3BECTUTH 00 3TOM IMOTpebuTe-
T ¥ IOOePXUBATh 3alUcH B pabodeM coctosauu (4.2.4).

Ilpumeganue — CobGCTBEeHHOCTE ﬁOTpe6HTeJm MOXKET BKIIOYATH B cebst HH-
TENIEKTYaIbHYI0 COOCTBEHHOCTE H CBeneHﬁﬂ IUYHOIO XapaKTepa.

7.5.5 CoxpaseHHe COOTBETCTBHSA HPOAYKIHH

Opragu3zanus [o/mDKHa COXPaHATE NPOIYKIUIO B XOZe BHYTpeHHEH 06paboTky 1 B
TIpOTIECCE IOCTABKH K MECTY HasHAYEeHH B IIEJIX MOAEPKaHUI €€ COOTBETCTBHS yCTa-
HOBJIEHHEIM Ipe6OBaHHm. Ecnu 570 mpumMeHnEMO, COXpaHEHHE COOTBETCTBHS IPOIYK-

[IUA [OOJDKHO BKIIOYATH B cedd HI[CHTHQ)HK&HHIO, IIOTPY30THO~Pasrpy304HEIC
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paboThl, ymakoBKy, XpaHeHHe M 3amiuTy. TpeGOBaHHE COXPAHEHHS COOTBETCTRIES
JIOIDKHO OBITH TaKKe IPUMEHEHO U K COCTABHEIM YaCTSAM IPOTYKIIHH.

7.6 Yupagienue 06opy0oBaHHeM [/Isi MOHHTOPHHTA M H3MepeHHI’

Opl" dHHM3al{s NOJDKHA OHPEHCIIHUTh MOHHUTOPHHT H HM3MCPCHUA, KOTOPBIC IIpea-. ... ...

CTOHT ocymeCTBﬁﬂTL, a Taxke 000pyZOBaHHE NI MOHUTOPUHTA M H3MEpeHHH, Heob-
XOIUMOe I o0ecIiedeHus CBIQI,ueTeHBCTﬁa COOTBETCTBHUA HPOLYKIMH YCTAHOBICHHBIM
TpeOOBaHUAM.

Oprasmzanus [OIDKHA YCTAHOBUTE IIPONECCHL I oGecnequH}{ Toré, qTOGBI Mo-
HHTOPHHT W H3MEPEHHS MOLJIH GbITh BBIIOIHEHEI H B IeHCTBUTENBHOCTH ObLTH BEITIOJI-
HEHEBI B COOTBETCTBHH C TPeOOBAaHUAMHE K HUM. |

TaMm, rme meoOxomuMo obecnedwBaThH HMG:IoiuHe 3aKOHHYIO CHITY pesyHLTaTLI,
HsMepHTengoe o0opyIoBaHKE JOIDKHO 651;1*13:

) OTKanuOpOBAHO H/HMIH ITOBEPEHO B yCTaﬁOBHeHHLIe NIEPHOMIbI WIH TEPEL EI0
IIPUMEHEHUEM II0 3TAIOHAM, nepe;[afomﬁM PasMepl eIMHAT B CABHEHHH C MEX/yHa-
pO,ﬁHBIMH HITH HaIlMOHABHEIMA 3TalloHaMu. 1IpH OTCYTCTBHH TaKHMX JTAIOHOB 6asa,
HCIIONIb30BaHHAs JUIA KalWOpOBKH MM IIOBEPKH, NOJDKHA ObITh 3apernCTpHpPOBAHA
(4.2.4);

b) orperymuposano YT IIOBTOPHO OTPETyIMPOBAHO II0 Mepe He0OXO0IUMOCTH;

¢) uneHETH(OHIIMPOBAHO B IENIX YCTAHOBIEHHS CTATYCA KATHOPOBKH;

" Tpe6oBanus 7.6 NPUMEHSIOT HAPALY C METPONOTHIECKHMH IIPaBHJIAMH ¥ HOPMAaMH, HMEIO-~
UMK 00s3aTeNbHYIO CHITy Ha TepPHTOPHE Poccriickoil Mepepaly, KOTOPEIE COEPIKATCS B HOpMa-
THBHBIX JIOKYMEHTaX 110 06€CIIEUeH IO eIHHCTRBa N3MEPEHHH, yTBepkaaeMbIX DenepanbHEIM areHTCT-
BOM II0 TEXHHYECKOMY PEIYIHPOBAHHWIO H METPOJIOTHH B COOTBETCTBHH ¢ 3akoHOM Poccumiickoi De-
nepamuu «O06 obecnedeHNy eIHHCTBA H3MEPEHHIY.
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d) samuUmeHo OT PeryIMpoBOK, KOTOpHIE CAENATH OH HeIeHCTBHTENLHEME pe-
3yIILTaThl H3MEPEHU;

€) 3alUINeHO OT MOBPEXIEHHSI M YXYLLIEHHS COCTOSHHS B XOIe obparmenus,
TEXHHUECKOT0 00CITy)KUBAHAS | XpaHEeHH.

KpoMe Toro, oprammsamus LoDKHA oueﬁHTL U 3aperuCTpHPOBATEH HpaBoMoq-
HOCTB IIPEABLIYIINX PE3yIIHTATOB H3MEDEHHT, écm obHapyXeHo, 9To 060pyIOBaHHeE He
COOTBETCTBYET TPeGOBaHHAM. OpI‘aHI/IBA.aD,'HSI JOIDKHA HPENIpHHATE COOTBETCTBYIOILES
LEACTBHE B OTHOIIEHHH TaKOro 066pyz{0BaHH;I ¥ mo0o# u3MepeHHoH npoltyidmn. 3a-
l;II/ICI/I pEBYJII:.TaTOB KanuOpOBKH M MOBEPKH JIOTDKHBI ITOANEPKMUBATECSA B pabodem co-
CTOSTHHH (4.2.4).

Ecmi ops MOHHTOPHETE M H3MEpPEHHH yCTAHOBIEHHBIX TPeGOBAHHE HCIIOMb3YIOT
KOMIIBIOTEPHEIE HpOl‘paMMHBIe. CPEZICTBa, UX CHOCOOHOCTH YHNOBIETBODPATH IIPETIONA-
raéMOMy TNPHMEHEHHIO IPEeBAaPUTENbHO MODKHA OBITH IIOATBEPXXOEHA ¥ IIOBTOPHO

IIOATBEPXKIEHA [T0 Mepe HeOOXOIUMOCTH.

Ilpumesanne — IoxrBepxIeHAe COOTBETCTBHA KOMIBIOTEPHOTO IPOrPaMM-
HOTO 00ecredeH s IPENOoNaraeMoMy IPHMEHEHHIO 0BBITHO MPEyCMaTPUBAET Er0 Be-
PH(HKALNIO X MEHEDKMEHT KOHQUIyPaluy B LeNIX MOMIEPKAHHSL ero IPUroaHOCTH

I ACIIONB30BaHM A.
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8 Hsmepenue, aHAIM3 H yJIydIIeHHE

8.1 O6mue nmonoxenus

Oprasu3zamnus AOJDKHA NITAHAPOBATh M HPHMEHATH IPOLECCH MOHI/iTopHHfa, -
MEpPEHU, aHAM34 H YIy4IIeHHs, HeoOXO0UMEbIe [LI:

a) IEMOHCTPAIIMH COOTBETCTBHA TPEGOBAHMAM K IPONYKIIHH;

b) obecneuenns cooﬁseTCTBHs{ CHCTeMBI MeHe)KMEHTA KA4eCTBa;

C) IIOCTOSHHOTO TOBBIIEHUS pGBYJIBTaTHBﬁOCTH CHCTEMEL MEHEIKMEHTA Ka9ecT-
Ba. |

YKasaHHas [eATeBHOCTS JOJDKHA BKIIOYATh B ce6s OpeJeNeHne IPUMEHAMBIX
METOZIOB, B TOM 4YHCII€ CTATUCTHIECKHX, H 00JIaCTE ux HCIIONIb30BAHHS.

8.2 MoHHTOpPHHT B H3MepeHHe

8.2.1 YaoBiieTBOpEeHHOCT norpeéuTee

Opranuzanus OIDKHA IPOBOLKTE Mo‘HHTopHﬁr HHEQOpMaNNH, Kacaloluicsa Boc-
[IPUATHS noipe6HTeneM BBIIOTHEHUA opréﬂnsaumeﬁ ero TpeboBaHUH, KaK OJHOTO H3
CII0cO00B M3MEpEHUs pabOTEl CHCTEMBI MEH‘G,U,’)KM.GHTa kadecTBa. JlomxHEI OBITE ycTa-
HOBIICHBI METO/IBI IIOJIyYEHH U UCIO0NIb30BaHUS 3TOH HHbOpMALHH.

IlpuMmeuanue — MOHHTopHﬁr Bocﬁpnﬁmﬂ OOTPEOUTENAMHI MOXET BKIIFOUATE
B cebs momyderne HHQOPMANH U3 TaKHX HCTOUHHKOB, KaK HCCIEOBAHMSA YIOBIETBO-
PEHHOCTH IOTpeOHTENEH, NaHHEIE OT MOTpeOHTeNell 0 KayecTBe MOCTABIEHHOR IIpo-
AYKIAH, UCCNENOBAHNA MHCHHH IOIb30BATENEH, aHAIN3 OTTOKA KIUEHTOB, GJIéroz(apQ

HOCTH, IIPETEH3HH I10 TAPaHTHHHBIM 0053aTellbCTBAM ¥ OTYETHI PacIpOCTpaHHTeNeH.
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8.2.2 BHyTpeHHne ayAHTl;I (npoBepxu)

Opranuzanus KoDKHA HPOBOIUTE BHYTPEHHHUE ayﬁHTLI (HpOBepkH) 4yepes 3arnia-
HUPOBaHHBIE HHTEPBAIIEI BpeMéHH B IIENIX YCTaHOBIIEHHS TOTO, 4TO CHCTEMA MEHETDK-
MEHTa Ka4ecTsa:

a) COOTBETCTBYET éannaHHPOBaHHLIM MepornpuaTaam (7.1), TpeGopaHmIM Ha-
CTOSINEr0 CTAHAAPTA ¥ TPeGOBAHWIM K CHCTeMe MeHEeDKMeHTa KauecTBa, pa3paboTaH-
HEBEIM OpraHu3aiiueii;

b) BHEnpeHa Pe3y/bTaTHBHO ¥ TIOJTEeP)KABAETCS B paboueM CoCTOSHHH.

IIporpaMma aymuToB (IIpOBGpOK) ZIOIDKHA TIAHMPOBATECA C YHYETOM CTaryca |
BaXHOCTH npoﬁecc:OB M YyJaCTKOB, HOIJIEXAITHX .aym{'ry, a TaKKe Pe3yNbTaToOB IPELI-
Oymux aynutos. Kputepuu, o6macts npmeHeHﬁﬂ, YACTOTAa M METOXHI AyIHTOB JOJTK-
HEBI OBITH OIIpeleseHEl. Bi>16op ayJJ;HprOB U IIPOBENEHUE ayaUTOB HODKHEI o0ecmedu-
BaTh OOBEKTHBHOCTD M GeCHpPHCTPACTHOCTE ﬁpouecca ayruTa. AyOUTOpPEHI He JOJDKHEL
IIPOBEPSTH CBOIO COBCTBEHHYIO PaGoTy.

JomxHa OBITE yCTaHOBﬁeHa AOKYMEHTUPOBAHHA NPONEypa [l OUpPeNeNeHus
OTBETCTBEHHOCTH H ’[’pG6OB&HPi_ﬁ, CBA3AHHBIX C [IAHUPOBAHUEM ¥ HPOBEJEHUEM ayIlH-
TOB, BEIEHUEM 3aIKCeH U COCTABIEHHEM OTYETOB O PE3YJIbTaTax.

3amuch 06 aynuTax M BX Pe3ymnbTaTax JOJDKHBI IOIepKABATLCSA B paboueM co-
crosHuu (4.2.4).

PyxoBonctso, OTBeTCTBeILIH(L)e 3a IpOBEpsEMEIe 0BTIACTH AEATeNLHOCTH, TOIKHO

obecneduTs, YToOB Bce HEOGXONMMBIE KOPPEKIHH H KOPPEKTHPYIOLIHE eiCTBHA
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NPeIPHHAMATKCE 6e3 M3NUIIHEH 0TCPOUKH AN YCTpaHEHHs OOHAPYKEHHBIX HECOOT-

BETCTBHH W BRI3BaBIIHAX HX upu4uH. [locnexyromue NefHCTBUA DOMKHEL BKIIFOUATh B Ce-

01 BepHOUKAIIHIO IPEIPHHATEX MEP H OTYET O pesynbrarax Bepubukanmm (8.5.2).
Ilpumeuanue — Cm. HUCO 19011 pmst pykoBoLcTBa.

8.2.3 MoHHTOPHHI H H3MepeHHE NPOIECCOB

Opranusarus noKHA HCIOIb30BATE OAXOAINAE METONB MOHHTOPHHTA |, TIe

3TO IPHMEHHUMO, H3MEPEHNS IPOLECCOB CHCTEMEI MCHéIDKMGHT& Ka4ecTBa. DT METO/IbI
IIOJDKHBI TEMOHCTPAPOBATE CIOCOOHOCTE npouecc@a IOCTUIaTh 3aILIaHUPOBAHHEIX pe-
.3yIneTaToB. EciM 3aIlmaHupOBaHHBIE Pe3yNbTATHl HE JOCTHIAIOTCH, TO JOIDKHE! TPEJ-
IpUHUMATHCS Heo6X0L[HMLIe KOppEeKIII u KOPPEKTUPYIOIIHE NeUCTBH.

I[Ilpumeuanue — Ilpm omupenmeneHWH TOAXONIINAX METOMOB OpraHM3AIMS
JIOIDKHA YYIUTEIBATS THII K 00BEM MOHHTOPHHTA WA U3MEPEHHH, TOIXOISAIMUX L Ka-
XIOT0 H3~ TaKHUX [IPOIECCOB, B OTHONICHUH WX BIMAHUS Ha COOTBETCTBHE Tpe6OBaHHﬂM
K IIPOJYKILIMH B Ha PE3yIbTaTHUBHOCTb CHCTEMEI MEHEKMEHTA KadecTBa.

8.2.4 MIoOHHTOPHHT H H3MepeHHe NPOAYKIHH

Oprauu3anys HOIDKHA OCYIIECTBIAT: MOHHTOPHHT U M3MepATh XapaKTepHCTHKH
TPOMYKIMH B IENAX BEPHPUKAINE COOMIOeHN TpeboBaHmH K IIPOAYKIHH. DTO JTOIDK-
HO OCYILECTBIATHCSA Ha COOTBETCTBYIOIIUX CTA/MAX MPOIECCA JKU3HEHHOTO IHUKIIA IIPO-
IOYKIHWH COTJACHO 3alllIaHAPOBaHHBEIM MeponpuaTisaM (7.1). CBumerenbcTBa COOTBETCT-
BHUS KpHTepHﬂM IIPAEMKH JOJDKHEI IOAIePKABATECSA B paboueM COCTOSHUH.

3anucyu TOJDKHBL YKa3bIBaTh IMII0(a), CAaHKITHOHUPOBaBInee(ue) BLITYCK IPOIyK-

mud (4.2.4).
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‘BEITycK mpogyKIHY ¥ IpemoCTaBlieHue YCIyrd MOTPeOUTEINO He MOIIKHEI dcy-
IMECTBIATLCA 10 TeX IIOp, IOKa BCe 3anﬂaHHpOBaHﬁ51e neicreusa (7.1) He 6ymyT ymos-
JIGTBOpHTéJIBHO 3aBepINeHbl, ECIIH He YTBEPKACHO MHOE COOTBETCTBYIOIIUM IOJIHOMOY-
HBIM JIALOM AJTH OPTaHOM H, IZIE 5T0 IPUMEHEMO, OTpeOuTEIEM.

8.3 YnipaBienne HecoOTBETCTBYIOMIEH POAYKIHEH

Opraﬁnzauﬁﬁ JIOJDKHA oSecnetMBaTL H;IeHTH@HKaumo NPONYKIUH, HE COOTBET-
CIByIOWEH TpeOoBaHUAM, H ynpaﬁneHHe CI0 B IeNAX IPENOTBpAIleHUs HelpeqHaMme-
PEHHOT0 MCIIOIB30BAHHS KT IIOCTaBKH TaKOH npb/:[ympm. JomxHa OBITE YCTaHOBIECHA
JOKYMEHTHPOBaHHAS IIPOIEeypa JJI1 OIpPEeNeNeHHs CPEICTB YIPaBIEHHUS H COOTBETCT-
BYIOITEdl OTBETCTBEHHOCTH U nQJIHOMotmﬁ O IeUCTBHH C HeGOOTBeTCTﬁonmeﬁ po-
OyKUIHEH.

Ecmu mpumenumo, opraHHQauHﬂ JOJDKHA TPENIIPUHUMATE B OTHOIIEHWH HECOOT-
BETCTBYIOIIEH IPOMYKITHH CIEAYIOMHe AeHCTBU (0OLHO MM HECKOILKO):

a) yCTpaHeHHe 06Hapy>KéHHoro HeCOOTBeTC'fBHa;

b) CaHKI[MOHMPOBaHHE HCHOIL30BAHMS, BHILYCKA HIH IPHEMKH UPOOYKIIAH, €CITH
TIOJIy4€eHO Da3pellicHHe Ha OTKJIOHEHHE 6T COOTBETCTBYIOINETO IIOTHOMOYHOI'O JIHIA
MM OpraHa |, I[e 9T0 IPUMEHHNMO, IOTPeOUTENs;

C) IPENOTBPAIleHHE ee IePBOHAYAILHOr0 IPEAIoIaraeMoro HCIIONb30BAHMS MK
HpHMeHeH'I/IH.

d) medcTBHA, ameKBaTHbBIE IOCIENCTBUAM (MM IIOTEHIUAIBHEIM IIOCIIENCTBHSIM)
HECOOTBETCTBHA, eCJII;I HECOOTBETCTBYIOIIAS IPOIYKITHS BRIABIEHA [TOCIIE [I0CTABKH HITH

Hadana UCIIoJIb30BaHHMA.
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Ioce TOTO Kak HECOOTBETCTBYIOIAS IPOMYKIYS HCIIPABIEHa, OHA HOIDKHA GBITE
TIOZIBEPTHYTa IOBTOPHOX BepUDUKALMH [T ONTBEPKIEHIS COOTBETCTRHA TPeOGOBAHH-

M.

3amucu o XapakTepe HECOOTBETCTBHH M IFOOBIX IIOCICNYIOIMUX MPEAIPHHATHIX

IeliCTBUAX, BKIFOYAS [IONyHeHHbIE paspelneHus Ha OTKIIOHEHHMS, OIDKHBI IOIIEPKH-
BATBCS B pabouem cocrosuum (4.2.4).
- 8.4 Apanu3 napgeIx

Oprauusanms 10JDKHA OIpeNeNaTs, COGUPATs ¥ aHATH3HPOBATH COOTBETCTBYIO-
ye JaHHbIE AT MEMOHCTpAllHK [PHIOAHOCTH H Pe3yILTaTHBHOCTH ‘CAHCTGMH Me-
HeDKMEHTA KaueCTBa, a TAaK)Ke OICHHBAHWA, B KaKo# 06J1aCTﬁ BO3MOXXHO MOCTOSHHOE
TIOBBIIIEHHE pésynBTaTHBHocm CHCTEMbI MEHEIXMEHTa KadecTBa. JlaHHEIE ;LOJDKHL;
BIIIOTATD B ceds mHbOPMAaNHIo, MOMyYEHHYIO B pesyibTaTe MOHHTOPHHTA M H3MEPEHH S
U U3 /:[pyfnx COOTBETCTBYIOIIHNX UCTOYHUKOB. |

AHaTH3 JaHHEIX T0DKEeH IIPENICTaBIIATE ﬁH@)oi)Maumo, OTHOCSIIYOCS:

a) K YIOBJIETBOPEHHOCTH HOIpeGHTeﬁeﬁ (8.2.1);

b) X COOTBETCTBHIO Tpe6OBaHm K mpoxykiud (8.2.4);

C) K xapaKTepHcfHKaM U TeHJISHITAAM npoueccoﬁ ¥ IPOXYKIHH, BRIFOYAT BO3-
MOXXHOCTH IIPOBEICHHS npe,uyﬁpexc;[afomﬂx neiicteuit (8.2.3 u 8.2.4);

d) x HoctaBmukam (7.4). -
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8.5 Yayumenue
8.5.1 IocTosmmoe yJIy4nieHHne
Opraggsanus JOIDKHA MTOCTOSHHO IOBBINATH PE3yIBTATHBHOCTH CHCTEMEI Me-
HEeDKMEHTA Ka9ecTBa IIOCPE/ICTBOM HCIIONH30BAHHUS IIOJMTHKY H Ilelled B oénacm Ka-
4eCTBa, PE3YIBTATOB Ay[UTOB, aHANK3a JaHHEIX, KoppeKinonme ¥ Ipeaylpexaaro-
X ,HefICTBHﬁ, a TaKKe aHasz'a CO CTOPOHEI PYKOBOJICTBA.
8.5.2 KoppeKTnpymiune AeHcTBAS
Opramusanms JODKHA npenanHﬁMaTB KOPPEKTHPYIOIHe ﬂeﬁCTBm B IIeIIx
ycfpéﬁéHHﬂ IPUYHH HECOOTBETCTBUM [I7IA HpB,IIYHi)G)KI[eHHH II0OBTOPHOT'O MX BO3HUKHO-
BeHuda. Koppektupyromue neficTBHS JOIDKHEI OBITH aJ:[eiCBaTHLIMH IIOCIENICTBUSIM BEIAB-
NIEHHEBIX HECOOTBETCTRHI.
JomkHa OwITH paspaboTaHa OKyMEHTUPOBAHHAT TIPONENYPA IS ONPE/(eNeHIA
’prGOBaHPIfI:
a) K aHaJIM3y HECOOTBETCTBHH (BKIIOUAst XanoOs! oTpeOuTenei);
b) K yCTaHOBICHHIO IPHYUH HECOOTBETCTBHIA;
C) K OIIEHHBAHHIO HEOOXONUMOCTH NeHCTBUH, 4TOOE M30€XaTh IOBTOPEHHS HE-
COOTBETCTBHI;
d) x ompeneneHuI0 U ocymeéTBJIeImIo HeOoOXOIUMEIX [T CTBHIA;
€) K 3aliCsSIM pe3yNIbTaToB HpGL[HpHHHTBIX‘I[eI‘;ICTBHI:’I (4.2.4);

f) K aHaMU3y pe3yNIbTaTHBHOCTH IIPENIPUHATHIX KOPPEKTHPYIOMKX T eHCTRHIL.
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8.5.3 Ilpenynpexnaromue nelicTBus

Oprasmzanus 1oDKHA OTPE/IENATE NeACTBHS B uem YCTpaHeHUs IpHYIHH IIO0-
TEHI[HAIbHBIX HECOOTBETCTBHH I Hpenynpexcneﬁﬁﬂ ux noseuerus. [lpemynpexnaro-
I@e EeHCTBHS OJDKHEI COOTBETCTBOBATE BOSMOXKHEIM IIOCIEICTBHAM IOTEHIIHATbHDIX
Ipo6IIeM.

Homxna 6HTE paspaborana IOKYMEHTHPOBaHHAsd Ipolexypa zmsi OIpeneNneHus. .
TpeOOBaHMH: |

a) K yCTaHOBJICHHIO IOTEHIIHAIBHEIX HECOOTBETCTBY ¥ X IIPHIHE;

b) x oneHHBaHMIO HEOOXOMAMOCTH NEHCTBHH B LEIIX npez[ynpexczzeﬁm TOSIBJIE-
HHS HECOOTBETCTBHH;

C) K OIIPEZIENeHNIO H OCYIIECTBICHHIO HGOGXOMIMQX nelicTuit;

d) K 3aMHCAM Pe3yJIbTaTOB IPEPHHATEIX JekcTBHi (4.2.4);

€) K aHAM3Y pe3yIbTaTHBHOCTH PENNPHHATEIX MPeTyIpekIAIOMHX NeHCTBHI.
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IIpunoxenne A
(cpaBouHOE)

. Coorrercrere UCO 9001:2008 u ICO 14001:2004
Tabmuma A.1 — CoorsetctBre UCO 9001:2008.1 ICO 14001:2004

B HCO 9001:2008

Brenenue

OO61mue 100X eHAA
IIpomeccHsrit mogxox
Css3s ¢ UCO 9004

CHCTCMaMH MCHEIDKMEHTA

CoBMecTEMOCTE C OPYIHMH |

HCO 14001:2004 H
Bgenernue ‘

T'OJIOBOK)
34

O6nacTe npuMeHEHHUS - 1 1 Ob6nacTs npUMeHeHHs
O61IHe MOI0KEHHS 1.1
IIpumenenne 1.2
HopmarusHrle cchliku 2 2 HopmMmaTuBHEIE cChImKH
TepMuHE! u onpenenenus 3 3 TepMyHEI 1 onpenenenus
Cuacrema MeHemKkMeHTa Ka-|4 4 TpeboBanusa k cucTeMe 5KOIO-
4ecTBa (TOIHKO 3ar0JI0BOK) TH9eckoro MEHEeXKMEHTa
(TOIIBKO 3ar0JI0BOK)
Obmume TpeboBanmns 4.1 4.1 O6mue TpeboBanus
TpeboBanus x moxymenra-|4.2
I (TOIIEKO 3aroJIOBOK) .
Obmume monoxeHns 4.2.1 444 HoxymenTarus
PyKoBOZICTBO MO KauecTBy 4.2.2 .
VYnpasnenue noxymenTanuei |4.2.3 44.5 VYpaBieHue qokyMeHTanuei
Yopasnenue 3anucIMH 42.4 4.5.4 VopaBnenne 3anucaMu
OTBETCTBEHHOCTE PYKOBOZ- |5
cTBa (TONBKO 3ar0JI0BOK)
.| Obs3aTenscTBa pykoBozIcTBa | 5.1 4.2 OKonoruyeckas MOJHTHKA
' 4.4.1 OVYHKIMOHAIEHEIE  00S3aHHO-
CTH, OTBETCTBEHHOCTDb M IIOJHO-
. MOYHS
OpuenTanus Ha moTpebuTend | 5.2 4.3.1 OKoNoru4eckne aciekThl
4.3.2 3akoHOHATEbHBIE H Ipyrue
TpeboBaHus
4.6 AHanmu3 cO CTOPOHBI PYKOBO-
JICTBa
IlonuTuka B o6acTet Kayect- | 5.3 4.2 OKonorrdeckast HOIUTHKA
aa ‘ .
IInarupoBanue (TONBKO 3a-|5.4 4.3 IlnanupoBanme (TOIBKO 3arolio-

BOK)



ITponmomxenue Tabmume A.1
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HCO 9001:2008

HCO 14001:2004

HudpacTtpykTypa

Ilem B obnactu xagecTBa 54.1 433 Iemw, 3aga4um 1 mporpaMma(bl)
IInarupoBanue co3ganud, | 5.4.2 433 Henw, 3anagm u nporpamma(sl)
HOINePIKaHUS ¥ YIydIIeHHS
CHCTEMBI MEHEeIKMEHTa Ka-
JeCTBA
OTBETCTBEHHOCTH, IIOTHOMO-]|5.5
uud u o6MeH mHDOpMaIHei
(TOJIBKO 3ar0JI0BOK) - ‘
OrsercTBEHHOCTS W MOIHO-|5.5.1 44.1 OyHxIMoHANBHbIE  00S3aHHO-
MOYHA ' CTH, OTBETCTBEHHOCTH ¥ IIOTHO-
' MOYHS
IlpencraButens pykosozcTsa |5.5.2 44.1 QyBKIUOHATBHEIE  00Sg3aHHO-
CTH, OTBETCTBEHHOCTh ¥ IIOIHO-
MOYHA | '
BryrpeEEUt ob6Men umuHbOp-|5.5.3 443 O6wmen undopMaruei
Marmmen
AHamHA3 coO CTOPOHEI PYKOBO-|5.6 4.6 AHanmu3 cO CTOPOHEI PYKOBOJ-
' ICTBA CTBa
O61mue momoXxxenns 5.6.1 4.6 AHamm3 co CTOPOHBI PYKOBOJI-
' ‘ CTBa ,
Bxonmaeie nmanpeie mud ada-|5.6.2 4.6 AHanuz co CTOPOHBI PYKOBOI-
Jm3a CTBa
Brixomuarle qagHele aganmuza |5.6.3 4.6 AHanmu3 €O CTOPOHBI PYKOBOJ-
CTBa
MenenxMeHT pecypcos |6 |
(TOIBKO 3aroJI0BOK)
Obecneuenue pecypcamu 6.1 441 OyHKIMOHANBHEEIE  00S3aHHO-
CTH, OTBETCTBEHHOCTH M IIOJHO-
MOYHSL
Yenosegeckue pecypcrl | 6.2
| (ToIBKO 3aronoBoK)
OO61mre I0JI0XKEHNS 6.2.1 4.4.2 KowmmerenTHOCTS, IOATOTOBKA B
OCBEIOMIIEHHOCTh
KommerenTHOCTD, IOATOTOB-|6.2.2 442 KoMmnereHTHOCTB, IOATOTOBKA U
Ka ¥ OCBEJJOMIIEHHOCTh ‘ OCBEIOMIEHHOCTE
6.3 44.1° QyHKITHOHANILHEIE - 00S3aHHO-

CTH, OTBGTCTB@HHO_CTB H IIOJIHO-
MOYHSA
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TOCT P MICO 9001-2008

IIpomomxenue Tabmuner A.l

l 1ICO 9001:2008

HCO 14001:2004

IIPOLyKIAH

36

IIpon3BozcTBeHHAs Cpena 6.4

IIpomeccrl JXKH3HEHHOTO IH-|7 4.4 Brenpenne  QyHKIHOHWPOBa-

Kjla IOpONYKIHH (TOMBKO 3a-| Hue (TOILKO 3aTr0JI0BOK)

rOJIOBOK) '

IInanupoBague  mporeccos|7.1 4.4.6 Y1pasieHue onepanuaMu
|’KM3HEHHOTO IMKJIA IIPOLY-

KIIUH

IIpoueccsl, cBa3anHbIe ¢ 1O-|7.2

TpeOuTelnssMu  (TONBKO 3aro-

JTIOBOK) | ’ :

Omnpenenenue TpeboBamwmii,|7.2.1 43.1 OKOJOTMYECKHE aCIeKTEI

OTHOCSIIUXCS K IPOAYKITHH 432 3JakoHOZATeNbHbIE M  JPYTHE

' ' | TpeboBamms
4.4.6 YpasieHne onepanusMu

Anpamm3 TpeboBanmii, oTHO-|7.2.2 4.3.1 DKONOTHIeCKHEe ACIIEKTHI

CAIIHUXCA K IPOLYKIINH 4.4.6 YopasneHue onepanuIMu

CBs3b ¢ moTpebuTEIIMH 7.2.3 4.4.3 Obmen mHbOpMAaITHEH

IIpoexTHpoBanme H paspa-|7.3

60oTKa (TOJIBKO 3ar0JI0BOK)

IInanupoBanue mpoexTupo-|7.3.1 4.4.6 Yhpasnerue onepanuiMu

BaHHS M pa3spaboTKy A

Bxonnsie pmammele g mpo-|7.3.2 4.4.6 VYipaBnerue omepalusamMu

EKTHPOBAaHKA U pPa3pabOTKH '

BeIxonHble naHHBIE IIpoek-|.7.3.3 4.4.6 VilpaBneHnue omepaniIMu

THPOBaHUA U pa3paboTKH

Ananus npoexTa u paspabot-|7.3.4 4.4.6 VipaBnesue oneparusMu

K .

Bepudukanus mpoekta u|7.3.5 4.4.6 Vipapnenue oneparusamMu

pa3paboTKu ‘

Banmupamus npoexta u pas-|7.3.6 4.4.6 VYupasnenne oneparysamu

paboTKu ' ‘

VYapasnerue u3MeHeHHAMH |7.3.7 4.4.6 VYipasnerue oneparsaMu

OpOEKTa ¥ pa3paboTKH

3aKkynku (TOJBKO 3arojoBokK) | 7.4

IIpomecc 3akymok 7.4.1 4.4.6 VYipasnenne oneparusaMu

Hudopmanus no 3akynkam | 7.4.2 4.4.6 VYnpasnenue oneparmsMu
|Bepuduxanuga 3axkyrieHHoi | 7.4.3 4.4.6 VYipaenerue onepanuiMu




H}SoxxomeHHe Tabmumer A. 1

T'OCT P HCO 9001-2008

I MCO 9001:2008

MICO 14001:2004 |

IlpousBoncTBO ® 06CIYXHU-
BaHUeE (TOJIBKO 3ar0JI0BOK)

7.5

BOK)

Ympasnerre npowussozctBoM|7.5.1 44.6 VYIpaBleHNe onepanuaMug

U 00CITyKWBaHHEM

Bamumamus mporeccos mpo-|7.5.2 4.4.6 Ypasnenue onepanusaMu

M3BOJICTBA M OOCITY)KHBAHUS | |

Wnestudpukanus w mpocne-|7.5.3

KABAEMOCTL

CobecrBeHHOCTE mOTpeGHTE- | 7.5.4

e ‘ '

CoxpaneHue cootBercTBHA|7.5.5 4.4.6 VYipasneHre onepanuIMa -

TIPOAYKITHH ' .

Yupasnenne obopymoBanuem | 7.6 4.5.1 MOHUTOPHHT ¥ U3MEpEHue

I MOHHTOPHHTAa B H3Mepe-

|H3meperue, anamus u yiyd- |8 4.5 KorTpois (TomsKo 3aroyioBok)

HIEHHE (TOJBKO 3aT0JI0BOK)

O6mue nonoxeHus 8.1 4.5.1 MOHHUTOPHHT U U3MEPEHHE

MouruTopHET H wu3MepeHHe | 8.2 ‘

| (TOIIBKO 3ar0JI0BOK)

YnoenerBopeHHOCTH ImOTpe-|8.2.1

Oureneit

Brytpennune aymuter (mpo-|8.2.2 4.5.5 Brytpennuit ayout

BEPKH) :

MonuTtopuar u wusMmepenue|8.2.3 4.5.1 MOHHTOPHHT U U3MEpEHHE

IIPOIECCOB ’ ' 4.5.2 O1eHKa COOTBETCTBHA

MonuTtopuar u wusMmepenue |8.2.4 4.5.1 MOHHUTOPHHT X H3MEpPEHHE

HPONYKIHHU 4.5.2 OreHKa COOTBETCTBHSA

VYhpasinesue  HECOOTBETCT- | 8.3 4.4.7 I'oTOBHOCTE K HEIITATHHIM CH-

BYIOIIEH MpOoIyKIHeH ‘ TyallusaM, aBapusM W OTBETHEHIE

: : nefcTBug I
4.5.3 HecooTtseTcTBHs, KOPPEKTHPYIO-

IHe U Ipenynpexaaronme nei-
CTBHS
Ananms napHEX 8.4 4.5.1 MOHHUTOPHHT ¥ H3MEPEHHE
Viyqimenne (TonbKO 3aroio-|8.5 '
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TOCT P HCO 90012008

Oxonuanue Tadbmuner A.l

| HICO 9001:2008 - YICO 14001:2004 ]
IlocTosHHOE yiyUIIeHHe 8.5.1 4.2 OKonorudeckas IOIUTHKA
43.3 Lemu, 3agaum 1 mporpamMma(sr)
4.6 AHaM3 CO CTOPOHEI PYKOBO-
IICTBA
Koppekrupyromue neiicteusg |8.5.2 453 HecooTseTcTBHs, KOppekTHpY-
‘ - ’ IOIAe W IIpeyIpeskIalortie
: : JercTBug
Ilpenynpexparontie meict-|8.5.3 453 HecootsercTus, KoppeKTHpPYIO-

BHA

e ¥ Ipenynpexaaromue aei-
CTBHS’
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T'OCT P HCO 90012008

Tabmuma A.2 — CootserctBue ICO 14001:2004 m UICO 9001:2008

B MCO 14001:2004

. HCO 9001:2008

Bgeenenue

Bsenenue

OO0I1mHe IOI0XEeHIS
TTIpomecCHBIH MOAXO0

Cssa3s ¢ UCO 9004
CoBMECTHMOCTE ¢ JIpYIEMHA
CHCTEMaMH MEHEHKMEHTA

BaHHE (TONHKO 3ar0JI0BOK) |

O6nacTs npuMeneHns 1 1 O6nacts npuMeHeRns
1.1 O61mue momoxeHus
1.2 IIpumMenenue .
HopmaruBHrbie cCrlnkn 2 2 HopmaTuBHEIE CCBLIKH
TepMUHEL B OTIPEIeICHIS 3 3 TepMuHSBL B onpeneneHus
TpebGoBanus k cucreme 5Ko- | 4 4 CucreMa MeHeDKMEHTA
JIOTHYECKOT0  MEHEIXMEHTA Ka4ecTBa (TOIHKO 3ar0JI0BOK)
(TOTBKO 3ar0JI0BOK)
Obmue TpeboBanms 4.1 4.1 Ob61ue TpeboBanms
5.5 OTBeTCTBEHHOCTD, ITOTHOMOYHS |
. H 06MeH HHpopManuei
5.5.1 OTBETCTBEHHOCTE H IIOJHOMO-
qus
DKOJIOTHYecKas IIOTHTHKA 4.2 5.1 Ob6s3aTenscTBa pYKOBOICTBA
5.3 IlommTHka B 061acTH KavyecTBa
8.5.1 ITocTosHHOE yiIyUmeHHe
IInagupoBanme (Tompko 3a- | 4.3 5.4 IInarmpoBanue (TOMBKO 3aro-
T'OJIOBOK) JIOBOK)
OKOIIOrMYeCKHe acleKThI 4.3.1 5.2 OpuenrTanus Ha noTpebuTens
7.2.1 Ompenenerue TpeboBaHuii, OT-
HOCSIIUXCS K MIPOIYKIIHH
7.2.2 Anam3 TpeGoBanmii, OTHOCS-
, IMUXCA K TPOXYKIHH
3akoHOHaTenbHBIe U nOpyrue | 4.3.2 5.2 OpuenTamnus Ha moTpebuTens
TpeGoBanus 7.2.1 Onpenenenune TpeGoBauuii, oT-
| HOCAIMUXCS K IPOXYKIHH
Henu, samauwr u mporpam- | 4.3.3 54.1 Ilemn B o6nacTr KagecTsa
Ma(bl) 5.4.2 IInanupoBanne CO3NAHHSA, NOJ-
JEPXKaHUA W YIydIleHHusd CHC-
TEMBI MEHEKMEHTA KaueCTBa
. 8.5.1 IMocTosiHHOE yIydIIeHTe
Brenpenue u ¢yakumonupo- | 4.4 7 IIpomeccrl XW3HEHHOr0 IHKIA

IPOAYKIHH (TONBKO 3ar0J0BOK)
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T'OCT P CO 90012008

IIpomomxenne Tabmmner A.2

HCO 14001:2004

HICO 9001:2008

40

@dyrxuoHanbHEIE 00s3aH- | 4.4.1 5.1 Ob6s3aTenscTBa PYKOBOACTBA
HOCTH, OTBETCTBEHHOCTE H |- 5.5.1 OTBETCTBEHHOCTh H IIOTHOMO-
IIOJIHOMOYHS _—
. 5.5.2 IIpencTaBUTEs PYKOBOACTRA
6.1 Ob6ecneuenue pecypcamu
6.3 HnudpactpyxTypa
KoMnerentHocTh,  momro- | 4.4.2 6.2.1 (Henosedeckue pecypcsl) O6-
TOBKA U OCBEJIOMJICHHOCTh He MOJI0XEHUA
‘ 6.2.2 KomMmnereHTHOCTB, MOATOTOBKA
' H OCBEJIOMJIEHHOCTD
O6men nrOpMarmei 443 5.5.3 BuyTpennuit obmMen mHbOpMa-
nuen
7.2.3 CBs135b ¢ moTpebuTeISIMHI
HoxymenTamus 4.4.4 4.2.1 (TpeboBanms X JOKyMEHTAIIHAH )
' Obmmue MoJI0KEHRI
Yopasnesnue mokyMeHTand- | 4.4.5 423 VYrnpasneHve [oKyMeHTanueH
el ‘
YnpasneHue onepanuiMu 4.4.6 7.1 IInapupoBarme MPOLIECCOB
XKU3HEHHOTO IHKJIA IPOAYKIHAH
7.2 ITponeccrl, cBfA3aHHBIE C IIO-
TpebuTeniMu A
7.2.1 Onpenenenue TpeboBaHmi, OT-
' HOCAIUXCS K TPOAYKITHH
7.2.2 Anamu3 TpeboBaHWH, OTHOCI-
IMIXCS K IPOOYKITUH - ‘
7.3.1 IlnanupoBaHWE MPOEKTUPOBA- |
HUS U pa3paboTKa
7.3.2 Bxonsble naHHBIE A1 IPOEK- .
THPOBaHUS U pa3paboTKu
7.3.3 BrIXonHBIE IaHHBIE IIPOEKTH-
poBaHuA U pazpaboTku
1 7.3.4 Amnanu3 mpoexTa u pa3paboTKu
7.3.5 Bepuduxanus npoexra m pas-
, paboTku
7.3.6 Bamupanusa mpoexkTa X paspa-

0OTKH




IMponomxenne Tabmumer A.2

T'OCT P ACO 90012008

L HCO 14001:2004 HCO 9001:2008
7.3.7 VYupasnenue W3MEHEHWIME |
NpoeKTa ¥ pazpaboTku
7.4.1 IIpomecc 3akymok
74.2 - | MEdopMarus 0o 3aKymKam
7.4.3 Bepuduxamma  3axymieEHO#H
IPOAYKITAH
7.5 IIponsBoncTB0 u obcmyxuBa- |- .
HUE
7.5.1 YIpaBneHne OpOU3BOICTBOM H
obciy>KuBaHueM
7.5.2 Bamupanus mponeccoB mpoms-
BOJZCTBA ¥ 0OCITyKHBaHUA
7.5.5 Coxpanenne. COOTBETCTBUS
HNPOAYKIAHA
I'oroBHOCTS K HermTaTHEM | 4.4.7 8.3 VYnpasnenme HECOOTBETCT-
CUTyall¥sIM, aBapyusM U OT- BYIOIEH IPOIYKIHEH
BETHBIE IeHCTBHA
Kortpoms (tombko 3aromo- | 4.5 8 Hsmepenne, anammus u yirydie-
BOK) | Hue (TOIBKO 3aTOIOBOK)
MonuTopuHT u u3Mepenne | 4.5.1 7.6 ‘VYipasnesne o6opymoBaHueM
: JULL MOHHMTOPHHT2 U U3MEPEHH I’
8.1 (M3Mmeperne, amamus u ymyd-
menue) O6mue MON0KEHUS
823 | MOHHTOpDHHT ¥  W3MepeHHe
IIPOIIECCOB
824 MOHHMTODHHI W  U3MepeHHe
: OPOLYKIIHA
8.4 Ananus naHHBIX
Ornenka cooTBeTCTBHA 4.5.2 8.23 MOHHTOPHHT W  H3MEpEHHE
TIPOLIECCOB
8.2.4 MOHHMTOPHHT W  H3MEpeHHe
HPONYKIHAU
HecoorsercrBus, koppek- | 4.5.3 8.3 VYrupasnenne HECOOTBETCT-
THPYIOIIHE H IIPEeXyIpex-- BYIOIIEH IIPOAyKITHEeH
JaroInue nelcTBHA 8.4 AHaITH3 JaHHBIX
8.5.2 Koppextupyromue neticTas
8.5.3

Ipenynpexnatomniue AeidcTBHS
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Oxkomnuanue Tabmunsr A.2

HCO 14001:2004

HCO 9001:2008

Vropasnenue 3anucaMu 454 424 VpaBnerue 3anucIMu
BryTtpennunii aynut 14.5.5 8.2.2 Buyrpennue aynuTsl (mposep-
: KH
Anamm3 co cTopoHbl pyko- | 4.6 5.1 06);{3aTeJILCTBa PYKOBOZCTBa
| BOACTBA 5.6 AHanmms co CTOpPOHEI PYKOBOZ-
cTBa (TONBKO 3aT'0JIOBOK)
5.6.1 OO011He MONoXEHN T
5.6.2 -BxonmHpIe maHHbIE T aHATIH3a
5.6.3 BrIxonHbIe [aHHBIE aHATIH3A
8.5.1 IlocTosHHOE yyuInenue
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T'OCT P HCO 9001-2008

ITpunoxenue B
(cupaBouHOE)

Pazamana TCO 9001:2000 u FACO 9001:2008
Ta6mana B.1 —VICO 9001:2001 & ICO 9001:2008

HCo - Abzar/
9001:2000 | Homep/ |ZOHOTEE-
' mue (/) y
Howmep Tabmuma/ W3menenHsrit TeKCT
paszne- ITpume- T
na/IyHKTa JaHve
O6mue momo- | 1-i abzamn,
XKEHHA 2-e mipen-
JIOXEHHE - ‘ : aew Ty
H-CTPYKTYPa-OpFatHIatii:
I Ha pa3spaboTKy u BHEJpEHHE CHCTEME! MEHEIDKMEHTA KAUeCTBA
OPraHH3aIHH BIUAIOT: ’
a) ee BHEIIHAS Cpe/la, M3MEHEHHUs WIH PUCKH, CBA3aHHEIE ¢ 9TOM
cpenoii;
b) usMensronIHeca HOTPE6HOCTH:
C) KOHKPETHEIE LEJIH;
d) BEIMyckaeMas nponyKIHs;
€) IPUMEHAEMEIE IPOLIECCH;
f) pa3mep u cTpykTYpa Opraumzamyy.
O6mue nosno- | 3-Habzan | JO+V Hacroamuil cTaHIapT MOXET HCIONB30BATECA BHYTPEHHAMH H
KEHHUA BHEITHUMH CTOPOHaMH, BK/I0Yasd OPraHel IO CepTH(HKaIuy, B
HEJIIX OLEHKH CII0COOHOCTH OpraHu3aliy BEINONHATE TPeGOBaHIT
notpeburenel, persamerron TPeCOBAHUA K MPOIYKIHH, SBILTIO-
Hecs 0613aTebHBIMH K HCIIONHEHHMIO B COOTBETCTBHH C JeHCT-
BYIOIIMM 3aKOHOZATEIBCTBOM (falee — obs3arenbHele TpeboBa-
HHA), U COOCTBEHHEIE TPEOOBAHMU.
IlponeccHsrit | 2-it ab3ar pil Jia yenenHoro ¢byHXIHOHHPOBAHKS OPraHH3alKs TOJDKHA Oi-
. momxon PEeIeNuTh ¥ OCYLIECTBIATE MEHEAXKMEHT MHOTOYMCIEHHEIX B3au-
MOCBS3aHHBIX BUIOB [JEATENBHOCTH. JleATENBHOCTD, MCIONE3YIO-
Imas pecypChl ¥ yIpapiseMas B Le/SX NpeoOpa3soBaHus BXOIOB B
BEIXOJIEL, MOXKET PACCMATPHUBATHCS KAK MPOIIECC.
Ilponeccuriii | 3-it ab3a I Ilpumenenye B OpraHM3allHe CUCTEMEI [POLECCOB HAPALY C MX
HOIXO0M HICHTHOUKAIIMEH H B3aMMOJEHCTBMEM, a TAKKE MEHEIKMEHT |-
NPOLIECCOB, HANPABJIEHHEIA Ha TOYYESHHE JKeIaEMOr0 Pe3YIETATa, | -
MOTYT GEITh ONpeNeneHbl KaK «IPOUECCHEIH OXO0I. - :
Cea3p c UCO | 1-it azan | IO+V FOCTPRHCO-9001-2001 3+ FOCT P HCO-9004-2001 65
9004 ; GHA B—HA—-CHETEME
HCO 9001 u
HICO 95004 gpasroTcst cTaHAApTAMM HA CHCTEMEBI MEHE[DKMEHTa
KauecTBa, KOTOPHIE JIOMIOMHAIOT APYT APYra, HO HX MOXKHO IpHMe-
HATE TAKOKE HE3aBUCHMO. HeeMoTps-Ha-To;ro-y—oTaAapToBpas-
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T'OCT P HCO 9001-2008

Ilponomkenue Tabmumer B.1

nuco
9001:2000
Howmep
pasze-
Ta/myHKTa

Ab3zan/
Homep/
Tabmama/
IIpume-
JaHHe

Honomme-:
zue ()
WA Y-Ha-
#expe (Y)

Wsmenennrni texer

Casss ¢ UICO
9004

3-i1 aB3an

v

RO IA AL LTI IITITIA

Aara—_mo
\v JALy I

7O
OO IO 1100 TOATIITONVL ¥

Ko Bﬁemeﬁn myGmukanue crargapta UCO 9001:2008 CTAHAAPT

HCO 9004 maxomunes Ha cranmu mepecMotpa. Hopas Bepcus UICO
9004 GyneT comepxaTh peKOMEHIALHY LIS MEHEKMEHTA 110 zoc-
THXXCHHIO YCTOHYMBOIO ycmexa moGoH opraHm3aruy B CJIOXKHOI,
TpeOOBaTENEHOM 1 OCTOSHHO H3MEHSIOmedcs cpene. UCO 9004
npezcTaBister 6ojlee MUPOKUA BI3TIA HA MEHEKMEHT KayecTBa,
geM MCO 9001; on nanenusaer Ha YIOBIETBOPEHHE HOTpeOHO-
CTeH M OXHIAHHH BCEX 3aHHTEPECOBAHHEIX CTOPOH HA OCHOBE
CHCTEMATHYECKOTO H IIOCTOAHHOTO YIYUINEHUS HEATEIEHOCTH Op-
rapusanuy. ONHAKO 3TOT CTAHAAPT HE TipeIHA3HAYEH I Iieneit
CePTH(HKAIMY, 3aKII0YCHNAS KOHTPAKTOB M BEIIONHEHHI 06132~
TENBHEIX TPEOGOBAHMIA.

CosmMecTn-
MOCTS € Apy-
THMH CHCTE-

MaMH Me-
HEIDKMEHTA

1-i1 absaxn

I+

IIpu paspaborke HaCTOAIIEr0 CTAHMApPTA JOJDKHOE BHHMAHHE

Orpino yneneno monoxkenusm MICO 14001:2004 U1 YIYYIISHUS
COBMECTHMOCTH 3THX [IBYX CTaHJApPTOB B HHTepecax cooblmecTBa
IOJIE30BATENEH,

1.1

a) HyXOaeTcd B AEMOHCTPAIHH CBOEH CIIOCOOHOCTH BCeria Io-
CTaBIATE MPONYKIHIO, OTBEYAKMIYIO TpeGOBaHH}IM HOTPCGHTCJ'ICI‘;I
H COOTBETCTBYHOIIIUM 06s3aTeNEHBIM Tp€6OBaHHHM N

1.1

44

b)

Ilpumeua-
HHE

b) cTaBHT cBOEH LENBI0 MOBHIIEHHE YHOBIETBOPEHHOCTH I10-
Tpebutenell nocpencTBoM >GEKTHBHOTO NPUMEHEHHS CHCTEMEL
MEHE/KMCHTA KadecTBa, BKIIIOYAs IIPOLECCH] IIOCTOSHHOIO ee
YMyHUIEHUs, ¥ ODECIEYCHHE COOTBETCTBHS TPeGOBAHHAM MOTpe-
buTene# H COOTBETCTBYIOMMM 06A3aTELHEIM TpeboBaHUAM.

HpuMmeuanus

1 B HACTOAMEM CTAHAAPTE TEPMHUH (IIPONYKLIMIY» IIDUMEHUM

TOJBKO:
a) x IpeaHAa3HAYAeMON g HoTpebuTens HIIH 3aTpeboBaHHOM

HM TIPONYKIIHH;




HpoztomKeHHe tabmuner B.1

HCo Ab3an/ [Tomo- W3Menennsni TexeT
9001:2000 | Homep/ | mHenme
Howmep Tabmama/| (1) amm
pasze- Ilpame- | ¥rane-
Ja/IyHKTA YaHHE axe (V) L
b) x mMOGHIM 3aJAHHBIM PE3YIETATAM NPOUECCOB JKHIHCHHOIO|
LKA,
Hogoe pil 2 3aKkoHOJATENbHEIE M APYTHe 06A3aTeNbHbIE TpCGOBaHHH MO-
[IpuMeda-~ IyT GEITE BEIP@XEHB! KaK IIpaBOBEIE TpeGOBaHuU1. '
Hue 2
2 1-i1 aG3an a+Vy Yka3aHHEIE HIDKE CCHIIOYHLIE JOKYMEHTB! HeOOXOMMMBI Is
HCIIONIb30BAHMSA HACTOAIIEr0 CTaHAapTa. [t JaTHpOBAHHEIX CCEi-
JIOK IPUMEHAIOT TOJIBKO Ty BEPCHIO, KOTOpas Oblia ynoMaHyTa B
TeKcre. JlJi1 HeNaTHPOBAHHEIX CCHUIOK HEOOXOIHMO HCIIONb30BATD
caMoe IocienHee HB,LIaHHe JoKyMeHTa (BKIIOYas JIOGBE HOIpaB-
Ki).
HCO 9000:2005 Cucremsr MeHemxMeHTa KauecTsa. OCHOBHELE
TOJIOXKEHHS U CIIOBApE.
3 2-i, 3-5 v Hp*meﬂeﬁﬁb}e—ﬂmﬁﬁ-—?ﬁabﬂﬂﬂﬂ%ﬁﬁayﬂﬂ&e—ﬂ—:ﬁema—
ab3arnel - FOCT-RI4CO-9001 s onHcant HeHH-HOOTABKH,-GHH-HI-
4.1 e) I €) OCYWIECTBIATh MOHHTODHHI, H3MEpEHHE, TaM, IIe 5TO
BO3MOXKHO, H aHAJIH3 STHX HPOLECCOB; :
4.1 3-nabzan | O+V Ecnu oprasM3anus pellaeT nepelaTte CTOPOHHEH OpraHH3aIluK
BBEITIOTHEHHE KAaKOro-mubo mporiecca, BAMSAIOMErO HA COOTBETCT-
BHE NPORYKUMH TpeOOBaHUAM, OHA JOIKHA OGECHEUHTH CO CBOeH
CTOPOHEl KOHTPe#b-3&8 YNpABNEHHE TAKUM MPOLECCOM. BHI U
CTEIECHb YNPaBAEHHS MPOLECCAMHU, NEepPeAaHHEIMI CTOPOHHHMM Op-
TaHU3alUAM, IOJDKHEI OBITh ONpeIeNe sl B CHCTEME MEHEIXKMEHTA
KayecTa.
4.1 Ilpumeuva- | - J+V IIpumeganus
Hye 1 1 B—Hﬁeﬁeeeﬁ—ﬁeeﬁxeﬂﬂmﬂe—ﬂﬂﬂ—eimema—ﬁeﬁeﬂam%
HeCTBa;-O-KOTOPHIX-Petb-ibia-BbiHe; YIIOMAHYTHIE BEIIE NPOIEC-
Chl, HEODXOMMBIE I CHCTEMEl MEHEDKMEHTa KAYeCTBa, pexe-|-
MeHAyeTes BITHOUATH BKIIIOYAIOT B cebd IPOLECCH ynpaBieHde-
CKOH IeATENbHOCTH PYKOBOACTBA, 0GECedeH s pecypcaMu, Hpo-
UECCEl  KH3HEHHOrO LMKNA NPOLYKLMM, M3MEpPEHHs, aHANH3a M
YIIYYHIEHHS.
4.1 Hogrie pill 2 Tpouecc, nepenanHelil ApYrol opraHM3any, ABJIAETCS PO~
npuMeya- L1eCCOM, HEOOXOIUMBIM JIIs CHCTEME] MEHEIDKMEHTA OpraHH3alyH,
HUA2 1 3 HO 1O BRIOOPY OpraHW3alWH BHINONHSEMEIM BHENIHEH I Hee
CTOPOHOH,
3 OGecneveHne _ynpaBieHWs -NPOLECCAMM,  MepeqaHHBIMH
CTODOHHMM OpraHH3AIMAM, He 0CBOGONIAET OPraHM3ALMIO OT
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I'OCT P HCO 90012008

ITpomomxenwue Tabmuner B.1

nco
9001:2000
Howmep
pasne-
na/ITyHKTa

Abzar/
Homep/
Tabmmia/
IIpume-
JaHHe

EOHOJIHC-

mme (1)

A

Vranemye

H3MeneHHIH TeKCT

(X7
Tt

AY 7

OTBETCTBEHHOCTH 33 COOTBETCTBHE BCEM TpeboBaHUIM MOTPebH-
Teneil u obg3aTensHEIM TpeGoBaHMAM. Brifop BHIA cTEeNeHn
YIPaBIeHHd NPOLECCOM, NEPEIaHHEIM CTOPOHHEH OpraHM3aluu
3aBHCHUT OT Takux dhaKkTonoBs, KakK: '

2) BO3MOXHOE BIHIHUE NEPEAagHOTO CTOPOHHUM OpraHu3aIiy-

AM_TIpoliecca Ha cHocOOHOCTE OPTraHU3alNH MIOCTABIATE OPOIYK-

M0, COOTBETCTBYIOUIYIO TDC6OB&HH5IM',
b) crenens YHacTHd B YIPABACHHU IIPOIIECCOM, [IEPCIaHHEIM

CTO QOHHCI71 OpraHu3anyu,

¢) BO3MOXHOCTE obecreyeHns HeoOXONMMOro yIpasieHus mo-
CPEACTBOM NPHMEHEHHS TpeboBauuii 7.4.

421

QlﬂOKVMCHTHDOB&HHBIG OpONENypHl H 3alMcH, TpebyeMele Ha-

CTOAIMMM CTAHOAPTOM,

4.2.1

d)

A+D

d) HOKYMEHTEI, BKIIOYAs 3aHCH, ONIPENeICHHEIE O raHu3ames
KaK HeoOXonuMEIe eif Wi obecledeHus sddexTHBHOrO mIaHMpo-

4.2.1

)

4.2.1

ITpumeua-
Hye 1

| TaHa, NOKYMEHTAEHO O(OPMIIEHa, BHEJPEHa M IOJNEPIKUBAETCS B

BaHM, OCYIECTRBICHNA IPOLECCOB H YIIPABIEHHS HMH.

[Ipumevarms
1 Tam, rue B HacTosmeM cTaHjapTe BeIpeuaeTcs TEPMHH «IIOKY-
MCHTHPOBAHHAS TIPOLIEAPay, 3TO 03HAYAET, YTO NPOLEAYpa paspabo-

pa60qu coctosHud. Onuy JOKYMEHT MOXKET COOePXATEL TpeboBa-
HHA OnHOH MaH Gonee nponenypsl. Tpebopanue o HAJIUYIHH JOKY-
MEHTHPOBAHHON IIPOLIENYDEl MOYKET OBITE peanu3oBaHo bonee gem

OINHHUM JOKYMEHTOM.

4.2.3

f) obecneuenne unenTuduKanuM 1 ynpasenue PacchUIKOH Ho-
KyMCHTOB BHEIUHETO NPOMCXOXKAEHUS, ONPENENEHHEIX OpraHu3a-
UueH Kak HeoOXOAMMBIe IS [UIAHMPOBAHUA H ysKIMOHMpOBa-
HHA CHCTEMEI MEHEDKMEHTA KAYEeCTRa;
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1-it abzarg

o+v

3amucu ﬂeﬂmyfb—efw}e%kikﬂeﬂﬂepmﬂﬁﬂ yCcTa-
HOBJICHHBIC B—P-ﬂée‘-}eM—eeeTeﬂ-H-}H{ I NPEAcCTaBISHUS CBHIE-

TEIBCTB COOTBETCTBHSA TpC6OBaHH5{M H PE3YIBTAaTUBHOTO (b}’HK-
IMHOHHMPOBAHUS CHCTEMEI MEHEIXKMEHTA KagecTsa, JOJDKHEI Haxo-

AUTECH TON YUPABNEHUEM. OH—ROmitHE—OCTABATHCA—TOF M
paberats OpraHusalWs [O/DKHA YCTAHOBHTE JOKYMEHTHpOBAaH-
HYO IIPOLEAYDY AJIs ONPEAECHHUS CPELCTE YIPABIESHHS, HE06X0-
JUMBIX JUIA MACHTHQUKAINH, XPaHEHWs, 3aIUTH, BOCCTAHOBIIE-

HHA, SHpEAEACHIHI-CPOKOB COXpaHEHUA 1 U3BATHS 3alUCEl.

3anucu JOJIOKHEI OCTaBaATLCA YETKHMH, JIETKO I’II[CHTPId)PILIPIDVC-
MEIMH U BOCCTAHABIMBAEMEIMH.

552
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1-it ab3an

Brrciee PYKOBOACTBO IOOJIKHO HA3HAYHTH IIpEOCTABUTCIA U3

COCTaBa PYKOBOACTBA OPTAHM3AIIMM, KOTOPEIH HE3aBHCHMO OT JIpy-
X 06A3aHHOCTEH NOIDKEH HECTH OTBETCTBEHHOCTD H UMETH

NOJIHOMOYHS, paclpoCTpaHAIOUIHEeCA Ha:



IIponomxenue Tabmumsr B.1

T'OCT P HCO 90012008

HUCo Ab3zary/
9001:2000 | Homep/ |~OHOIHE:
e (/1) y
Homep Tabmmma/ W3MeHeHHEI! TeKeT
pasme- ITprme- v .
Ja/IyHKTa JaHue N
6.2.1 1-it ab3an A+D Ilepconan, BemonHstomuii pa6oty, BIMAIOIIYIO HA KaYecTBo
{cooTBeTcTBHE mponykuMM TpeGOBAHHAM, NOMKEH GBITH KOMIIC-
TEHTHEIM Ha OCHOBE IIONy4eHHOTO 06pa3oBaHms, TIOArOTOBKH, Ha-
BEIKOB H OITHITA.
6.2.1 Hozroe pill IIpumeyanue — Ha cooTBeTCTBYE NpOMYKIMH TpeGOBAHHIM
npumeya- IIPAMO WJIH KOCBEHHO MOYKET BIHATE [IEPCOHAN, BRIMONHAIOMEH
HYE J06YI0 paboTy B pAMKAX CHCTEME! MEHE/DKMEHTA KA49ecTBa,
6.2.2 Haspauue oI+v KoMneTeHTHOCTE, TOAIOTOBKA H OCBENOMIIEHHOCTD
paszena
6.2.2 a)ub) o+V a) ONpelenaTb HeOOXOIHMMYIO KOMIIETEHTHOCTh IMepCOHala,
BEITIOJIHAIOMEr0 paboTy, KOTOpas BIMSET HAa Ka4eeTBO COOTBETCT-
BHe TpeOOBAHMAM K KAUECTBY MPOAYKLHH;
b) rae 5T0 BO3MOXKHO, 0GECIEYHBATE NOATOTOBKY WM IIpel-
MPUHHMATE OPYTHE NEHUCTBHSA B IENsX JOCTHKEHHS HCOGXO,E[PIMO-
CTH KOMIIETEHTHOCTH; Ce ~
6.3 c) pil ¢) cimyx65 obecnedeHns (Takue KaK TPAaHCIOPT, CBA3h MIH HH-
(bopMaIHOHHEIE CHCTEMEL).
6.4 Hosgoe pil| Ipumevanne — TepMUH «IPOM3BONCTBEHHAA cpeNa» OTHOCHTCH |
npuMeya- K_YCJIIOBHAM, B KOTOPBIX BEINONHSIOT paboTy, BKmouas du3uye-
HUE CKHe, DKOJIOTHYECKHE U NpyTHe GaxkTopsl (TAKHE KAK MIYM, TeMIIe-
paTtypa, BIaXXHOCTh, OCBEIIEHHOCTD WM OTOMIHEIE YCIIOBHA).
7.1 b) q+V b) norpe6HOCTE B pa3pafoTKe NPOLECCOB M NOKYMEHTOB, a
TaKKe B 06ecneueHHH PECYPCaMH Il KOHKPETHOM NpOAYKIHH; -
7.1 c) I C) HeoOXONMMYIO JEATENBHOCTh 10 BEepH(HUKALMM ¥ BaTuia-
[M¥, MOHMTOPHMHIY, U3MEPEHUIO, KOHTPOJIIO M MCIBITAHHAM UL
KOHKDETHOH NPOAYKLIHH, & TAKXKE KPHTEPHH IPHEMKH IPOIYKIHH;
7.2.1 c) a+Vy C) 3aKOHOJATENEHEIE U ApYTHE 06a3aTensHble TpeboBaHH, oF-
HOCAHHEe IPUMEHUMEIE K TIPOIYKIHH;
d) a+Vy d) mo6rle momonHUTENEHBIE TPeOOBAHIA, OHPEASREHHEE pac-
CMaTpHBAaEMEIEC OpraHu3alieil kKaK HeoOXonuMEle.
Hogoe pii Ipumeuanne — JIeSTENBHOCTD HOC/E MOCTABKHM MOXET BKIEO-
IpuMeya- 4aTh B cebd NEeHCTBUA II0 rapaHTHAHOMY oOecHedeHHIO, KOH-
Hue TPaKTHBIM _00A3aTEILCTBAM, TAKHM KAk YCIYIH II0 TeXHHUe-
CKOMY OGCITY)KMBAHHIO M _TaKHE JONOJHHTENLHBIE YCITYTH, KAK
, YTHIM3ALHKA M OONHOE YHHUTOXKEHHE.
7.3.1 Hogoe pi| IIpumevanue — Ananu3, BepubHKALKT U BATHOAINMS [POEKTH-
IpAMeda- pOBaHMA Y pa3pabOTKH MMEIOT pPa3Hble LeH, TI0ITOMY HX MOXHO
HHE IPOBOJMTE Y 3aMHCH IO HUM BECTH KaK OTHENILHO, TaK M B IOOBIX
COYETAHMAX, NOJXOAAIIMX 711 NPOAYKIIMH H OPTAHH3ALMH. 4
7.3.2 3-ii ab3an o+y Bxopnrie naHHEIE NOJDKHEI aHalM3HPOBATHCS HA [OCTATOU-
HocTh. TpefoBaHMs [OIDKHEI GBITH MONHEIMH, HEIBYCMBICIEHHEI-
MM H HempoTHBOpeuMBEIMH. (Be3 M3MeHeHW# Ipu nepeBojie Ha
PYCCKUH A3BIK)
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Ilpomomxenue Tabmuner B.1

HCO | Afza
9001 :2000 HOMGP/ OmOJTHE-
mue (1) ,
Homep Tabmana/ — W3menennsi Texct
pasze- ‘ HPHMG- (Y)
na/IyHKTa JaHHe
7.3.3 l-fiabzan | O+V Berxoanee nanisie mpoexTHpoBaHus pa3paboTKu JOJDKHEL
6EITh TpencTaBieHH B dhopMe, HOIBOLHOMSH-HPOBeCTH-I0IX0 15~
Ine# 11 NpoBe/ieHus BepUDHKALIHY OTHOCHTEIHHO BXOJHBIX Tpe-
00BaHHH, K IPOEKTHPOBAHMIO M paspaboTKe, a TaKKe JOJDKHEL
OEITE O(HIMATEHO 0700PEHE! JI0 HX MOCIELYIOWEro HCIIOIb30Ba-
HHS.
7.3.3 Hogoe pi| Ilpumeyanue — Mudopmanus no opoussoncTey u obcmyxuBa-
OpuMeda- HIIO MOXET BKIOYATh B ceOdA NoApoOHEle NaHHBIE 0 COXpAHEHWH
HHe OPONYKIIIH. ,
7.5.1 d) R+V | d) Hanmawe u npuMenenwe KOHTPOJIBHOTO H H3MEPUTEILHOTO
' fpubepes o6opynosanus; (be3 u3MeneHui IpH MEPEBOJIE Ha pyc-
CKHH A3BIK)
- 7.5.2 I-fiabzan | O+V Opranusanus Jo/DkHa BaTHIMPOBATE BCe TIPOLIECCH! IPOU3BO/-
: CTBa M OOCTY)HMBAHHMSA, PE3yIIETATE KOTODHIX HE MOryT OHITH Be-
| pudunEpoBans mociexyrommm MOHHTOPUHIOM MIIH H3MEpEHMs-
MH, s
BATCA-O'IOBHAHLIMH, M3-3a YCO HENIOCTATKM CTAHOBATCA OYEBH-
HEIMH TOJIBKO TIOC/IE Hayalla MCIONB30BAHUSA IPOAYKLIME WIH TI0-
Clie HPEOCTABIICHHS YCIYTH.
7.5.3 2-1f aG3ar I Opranmsanus JonkHa HAeHTH(GUIHPOBATE CTaTyC NPOAYKIMU
: 0 OTHOIICHHIO K TPeGOBAHHAM MOHHTOPHHIA H H3MEPEHHH Ha
BCEX CTA/IMAX €€ JKH3HEHHOrO ITHKJIA.
7.5.3 3-iabzan | O+V Ecnmu npocnexusaeMocts sBngerca TpeGoBaHUEM, TO OpraHu-
Sal|d NOJDKHA YIDAaBAATH CHCLMaNbHOH uueHTu(wKaumed mpo-
AYKLHH H perneTpHpOBati—ee [ONNCDXKHBATE 3allHCH B pabouem
coctosnu (4.2.4). ' :
7.5.4 1-i abzam, | JO+V Ecnu cobcTBenHocTs moTpeburens yTepsHa, NOBpEeXIeHa MWK
3-e mpen- Npu3HaHa HENPUIOAHOH NN HCIONE30BaHMS, HOTpeSHEess—RoA-
TOXXeHHe e H-BLITE-06-5TOM HIBEIeH-OPTrAHM3A KA [O/KHA H3BECTHTE 06
3TOM MOTpeGUTENA B OANENKHBATE 3AIHCH B paboYeM COCTOSHUN
(4.2.4).
IIpumeua- pil Ipameuanue — CoBCTBEHHOCTE MOTPEGHTENST MOXKET BKIO-
HHe YaTh B Ce0s MHTENIEKTYaIbHYIO COBCTBEHHOCTE M CREJEHHA JIUY-
HOI'Q XapakTepa.
7.5.5 1-it abzan n+Vy Opranuzanms gomxHa COXPaHATE €OOTBETCTBHE—HPORYKEHHE
TIPOAYKIMHIO B XON€ BHYTpeHHEH 06paboTKH U B Mpomecce mocTas-
KH K MECTy Ha3Ha4YeHMS B LENAX MOANEDPKAHHUA €€ COOTBETCTBUS
YCTaHOBIEHHHIM TPeOOBAHHUAM. Coxpatierte AomKkHo-THOKe—FpH-
- | memarbes Ecau 5T0 npHMeHuMoO, coXpaHEeHHEe COOTBETCTBHS Ipo-
AYKIHH QOIDKHO BKIIOYATh B ¢e0s MAEHTH(UKAIHIO, IOrPY304HO-
Ppasrpy3ouHsle paboTH, YNAKOBKY, XPaHEHHE M 3aIIHTY. Tpebora-
HHE COXpAHEHUS COOTBETCTBHS HOJDKHO OBITH TaKke NPHMEHEHO M
K COCTaBHBEIM 9aCTSM IPORYKLIHH.
7.6 3aromosok| J+VY Yrnpasnenue yerpeiternamu 060pyRoBaHMEM [ITA MOHHTOPHHIa
¥ u3MepeHuii (bes usMeHenuit npu nepeBoe Ha pYCCKuii)
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IIpomomxenne Tabmumer B.1

I'OCT P FICO 9001-2008

uco AGzan/
9001:2000 | Homep/ |LCHOIHEE:
mze (1) "
Howmep Tabmua/ — WaMenenHsIi TEXCT
pasze- HpHMC— (y-)
a/IyHKTa JaHue
7.6 1-iabzan | JA+VY Oprauysauus JOMKHA ONPENETHTs MOHHTOPUHT H M3MEpEHHs,
KOTOPEIe HPEJCTOUT OCYLIECTBIATE, a TaKke yeFpoiHerna o6opy-
JOBaHWE .7 MOHMTOPHHIa W' H3MepeHuil, HeoOxomumoe mis
ofecrieueHns CBU/IETENBCTBA COOTBETCTBAS NPOMYKIIHH YCTAHOB-
JIEHHEIM Tpe6oBaHUAM {#2-1).
7.6 a) a) OTKaMHOPOBAHO H/HMIIH TIOBEPEHO B YCTAHOBNEHHEIE NEPHONEL|
UIH TIepe]| ero NpUMEHEHHEM TI0 3TaNI0HAM, NepefatouM pasme-
PEl SIHHAL B CPABHEHUH C MEXIYHAPONHBIMH HIIH HAlHOHAIE-
HBIMH 3>TajloHaMH. [IpH OTCYTCTBUH TakuX 5TallOHOB 0aza, Hc-
TI0/B30BaHHas JUId KaTHOPOBKY WM MOBEPKH, JOJDKHA OEBITE 3ape-
rucTpupoBasa (4.2.4);
7.6 c) q+V C) WACHTUQUIMPOBAHO B IEIIX YCTAHOBIEHHA CTaTyca
KanubpoBKy; :
7.6 4-it ab3am, | Ceityac 3amucH pesynETaTOB KATMOPOBKH H IOBEPKH HOIDKHEL noazep-
3-e npen- | HOBHIH, |xwuBaTHCA B paGoueM cocTosHuH (4.2.4).
JIoxeHHe | 5-i abzar,
Oe3 n3me-
HEHUH .
7.6 lpumeda- | O+VY Opamesanme—Cy—CO10012 1 1 ICO-10012-2,
HHE IIpumeganne — TlonTBepKICHHE COOTBETCTBHA KOMIIBIOTEDHO-
r'o nporpaMMHOro obecneyeHus MpennoJaracsMoMy OpUMEHEHHIO
OOHIYHO TpemycMaTpHBAaeT ero BepHOMKAIMIO M _MEHEIKMEHT
KOHOUIYpalluy B IeddX TIOAMEPKAaHHS €ro MPHUIOJHOCTH HC-
[IOJIE30BAHHA.
8.1 a) a) EMOHCTPAlMK COOTBETCTBHS TpeOOBaHMAM K IPOIYKIIHY;
8.2.1 Hosoe IIpumeyanne — MOHHTOPUHT BOCIPUATHA NOTPEOUTEIIME MO-
npUMeya- XeT BKNOYaTh B cebs nosryyenue wHGoOpMalMy M3 TAKMX HCTOY-
HHe HUKOB, KaK HCCJIENIOBAaHHUsS YIOBJIETBOPEHHOCTH MoTpebuTenei,
JaHHBIE OT nOoTpebuTenel 0 KayecTBe MOCTABIEHHOHR IPOIYKIIHH
HCCIIENOBaHUd MHEHWH IONb30BaTeliel, aHANN3 OTTOKA KIIHEHTOR,
61arogapHOCTH, NPETEH3HU IO rapaHTHHHEIM 0613aTENBECTBAM H
OTYEThI PACHPOCTPAHUTENEH.
82.2 Hogsrri JomkHa 6BITh yCTaHOBNEHa NOKYMEHTHpPOBaHHAS IPOLEXYDA
3-it ab3ang 11 OTIPENeNEeHHs OTBETCTBEHHOCTH M TPeGOBAaHMH, CBA3AHHEIX C
[IaHUPOBAHUEM Y IIPOBEICHHEM aYIMWTOB, BEIECHHEM 3almMcell W
COCTaBJIEHHEM OTYETOB O Pe3yJbTATaX.
82.2 4-it ab3arg
3anucy 06 aynuTax M MX Pe3yasTaTax JOIDKHE IOANEP KHBATE-
¢4 B pabouem cocTosnuu (4.2.4).
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IIponomkenve Tabmumer B.1°

HUCO A6zan/
9001 :2000 ’ HOMCP/ OIOJIHE-
Hze (1) "
Homep Tabmuma/ — W3MeHeHHEIH TekcT
pasme- HpI/IMC- HemHe (Y)
na/ITyHKTa JaHHe
822 5-if ab3an pif PyxoBozcTBO, OTBeTCTBEHHOE 3a IIpoBepsAeMble obiacTH nes-
1-e npen- TeMBHOCTH, JODKHO 06€CTeunTh, Y4ToGH Bce HEoOXOmHMEe KOp-
JIOXEHHE EKIIHH U KOPPEKTH ue NeHCTBUA NpeanpHHUMANHCE 63 u3-
IMITHEH OTCPOYKY JUIA YCTPAHEHHA 0BHAPYKEHHEIX HECOOTBETCT-
BHH W BEI3BABIIMX HX NPHYHH. . '
8.2.2 Ilpumeda-| IO+V IpuMeuanue — Cm. FOCT P HCO 100111 TOCT P HCO
HHe #9612 5 FOCT P HCO 100113 ICO 19011 [JIS1 PYKOBOJICTRA.
8.2.3 1-i ab3arr, Y Ecnu 3annmannpoBanmsle pesynbTaTH He JOCTHIalTCa, TO
3-e npen- ACIDKHEL MIPEANPUHAMATECA HEOOXONMMEIE KOPPEKIMH ¥ KOPPEK-
JIOXKEHHE THpYIOLHE NedCTBUA
HYHHHH.
823 Hogoe bl [Ipumeyanye — [Ipu ONpeNeNeHHH T0AXONAMHX METOJIOB Opra-
Ipumedya- HU3AIHA. TOJDKHA YYHTHIBATE THI ¥ 00BEM MOHUTODHHTA MITH H3-
HHe MEDEHUH, NIOMXONAMMX [T KAXAOTO M3 TAKHMX NPOLECCOB, B OT-
HOWICHNH WX BIWAHUA HA COOTBETCTBHE TPEGOBAHMAM K MPOMVK-
LMV ¥ Ha Pe3YIBTATHBHOCTE CHCTEMEI MEHEKMEHTA KAYEeCTRA.,
8.24 1-i1 absarg J1g Opranuzanus gomxna OCYIIECTBILITE MOHHTopHHr H M3MEDATE
X2paKTCPHCTHKY NMPOJYKIHH B Ienax BepuHKauuu cobmonenus
Tpe6OBaHMH K MPOAYKIHA. DTO MOMKHO OCYIIECTBIATECS Ha CO-
OTBETCTBYIOIMX CTaAHAX MPOLECCA XUIHEHHOTO LHKIA TIPOLyK-
IIHH COIIACHO 3aIUIAHUPOBAHHEIM MeponpuatusM (7.1).
CBHIIETENECTBA COOTBETCTBHA KDHTEDUAM TIPHEMKH [IOMKHEL
NIOANEPIKMBATECS B paboueM COCTOSHHHY. ’
824 2-fiabzan | O+V GBWW%WWMMH%
HOAACPHHBATHCAB—PabodeM—cocTosus. 3alNCH OIDKHE yKa-
3BIBATE JIMLO(2), CAHKIHOHHPOBaBmIee(He) BEIIYCK IPOTYKIUH.
824 3-itabzan | O+V Brimyck npoxyxumu u mpemocrasnenue YCIYTH NoTpebuTe o
HE NOJDKHBI OCYIIECTBNATECA [0 T€X MOp, TOKA BCE 3aTIaHHpO-
BanHele neHcTBud (7.1) me Gynyt YZAOBIIETBOPHTEIIEHO 3aBepliie-
HBl, €CIH HE yTBEPXKIECHO HHOE COOTBETCTBYIOIHM YIIOJHOMO-
YEHHBIM JIHLOM WX OPraHOM M, TE 3TO IPHUMEHHMO, HOTpebuTe-
JIEM.
8.3 1-iabzan, | JI+V
2-e npen-
JIOXKEHHE 3 SASiLe S BOHEAYDE:
Lomxna 6HITE_ycTaHOBIEHA NOKYMEHTHDOBAHHAS npouenypa,
414 ONPENENEHMA CPEICTB YNPABJICHUS M COOTBETCTBYIONIEH OT-
BETCTBEHHOCTH Y IIOJHOMOYHH A NeHCTBHH ¢ HECOOTBETCTBYIO-
) eit mpo Hel.
8.3 2-H ab3an ‘Ecnu npumennMo, oprasuzanus nomksa PeHATL-BORPOS Npejl-
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TOCT P HCO 90012008

ThI

Oxonuanue Tabmunsr B.1
1CO Ab3zan/
9001:2000 Homep/ QUQIHE- ,
Homep Tabmmna/ %lg’o WsMeHeHHLN TEXCT
pasze- HpHMC- SL,RB:HG'IHB '
Ta/myEKTa JaHue )
8.3 Hosgrrit Jil d) neficTBuSs, ageKBaTHEIE MOCIECTBUSIM (MM IOTEHIIHANEHEIM
IyHKT d) ’ IIOCIEICTBHAM) HECOOTBETCTBHA, €CIIH HECOOTBETCTBYIOUIAN [IPO-
IDYKUMA BBIABIEHA [OC/IE NOCTABKH HIIH HaYaya HCIOAb30BAHUS.
Ilepeme- 3amucH 0 XapaxkTepe HECOOTBETCTBHH H JIOOHIX MOCIEAYIOIIHX |-~ -
3-i ab3ar | meH B 4-# | IPEANPUHATEIX NeHCTBHSX, BKIOYAS NOMydeHHEIE PA3PEINCHHS Ha
ab3al - |OTKIOHEHHH, [NOJDKHEI TNOIIEPKUBATECE B PafodeM COCTOSHHM
(4.2.9). -
ITepeme- | - Ilocne Toro, Kak HECOOTBETCTBYIOIIAS IPOMYKIMA HCTIPABIECHA,
4-1 ab3ary | mieH B 3-if |OHa HODKHA OBITH NMOABEPrHYTA MOBTOPHOM BEpUUKALIHH IS
ab3all | DONTBEPIKIEHHS COOTBETCTBHA TPEGOBAHMAM.
8.4 b) H+VY | b)kcoorBeTcTBHIO TpeOOBAHUAM K Nponykuun (21 (8.2.4),
Ji| C) K XapaKTePUCTHKAaM M TEHIEHIWIM HPOLIECCOB M IPOMYKIIHH,
c) BKJIIOYas BO3MOXHOCTH IIPOBENEHMS INPEAYNpEeXAAOIINX IeicT-
Bui (8.2.3 1824
d) I d) x moctaBmukam (7.4).
8.5.2 I-ftabzan | O+VY Opranmsanys JODKHA NpPeANPHHHUMATE  KOPPEKTHPYIOIHE
: JEUCTBHA B IENAX YCTPAaHEHUS HPpHEHHE IPHYUH HeCOOTBETCTBUH
11 TIPEAYNPEXKIEHUS IOBTOPHOTO HX BOSHHKHOBEHHMS.
8.5.2 i3] pil f) x aHamu3y pe3YIBTATHBHOCTH IPEANPUHATEIX KOPPEKTH-
PYIOIHX NeHCTBHI. N
853 = e) Ji| €) K aHaH3y Pe3yNETAaTHBHOCTH NPEATIPHHITEIX MpeIyIpexaa-
IOIMX TeHCTBUIA.
Ipunoxenue | Ilomxo- a+Vv O6noBneHo i yxazaHusa pasnuauid mexay MCO 9001:2008 u
A | cmrO HCO 14001:2004
| Ilpunoxenue | Ilomwo- q+Vy O6HoBneno Ans ykazanus pasymauuii mMexay KCO 9001:2008 u
B CTBIO HCO 9001:2000 ‘
bubnuorpa- | Hossie u a+VY OGHOBIIEHO B IENAX OTPaXXSHMA HOBHIX CTAHAAPTOB (BKIKOYAs
dus HU3MEHEH- HaxofsuIKecs Ha ctagun paspabotky, ISO/DIS 9004); HoBEIX Bep-
HEI€ CCEHI- CHUH CTAaHIAPTOB ¥ AaHHYTHPOBAHHEIX. .
JTOYHEIE
JOKyMeH-
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ITpunoxenne C
- (cpaBoumoOE)

Caenenns o cooTBeTcTBHM HAUHOHAJIBLHOIO CTAHAAPTA
Poccuiickoii Penepanuu CCHLIOYHOMY Me:KAYHAPOAHOMY CTAHAPTY

O6o3HaUueHyE CCHUIOYHOTO
MEXAYHAPOLHOTO CTaHJapTa

Ob6o3HaueHne U HaMMEHOBaHNUE COOTBETCTBYIOIIETO
HallmOHAIILHOT0 cTangapTa Poccuiickoit Denepannn

HFCO 9000:2005

I'OCT P XICO 9000-2008 Cucremur MEHEeIXMEHTA Ka-

JecTBa. OCHOBHEIE IIOJIOXXCHUS U CJIOBaph
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TOCT P HCO 9000-2008
Bubmorpadus

Quality management systems — Guidelines for performance 1mprove-

ments
Managing for the sustained success of an organization — A quahty man- -

_agement approach b

Quality management — Customer satisfaction — Guidelines for codes of -
conduct for organizations
Quality management — Customer satisfaction — Gu1delmes for com-
plaints handling in organizations S
Quality management — Customer satisfaction — Guidelines for dispute
resolution external to organizations ,

Quality management systems — Guidelines for quality plans -

Quality management systems — Guidelines for quality management in

projects
Quality management systems — Guldehnes for conﬁguratlon manage-

ment

Measurement management systems — Requirements for measurement
processes and measuring equipment

Guidelines for quality management system documentation

Quality management — Guidelines for reahzmg financial and economic
benefits :
Quality management — Guidelines for tra'ming

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants .

and use of their services
Environmeéntal management systems — Requirements with guidance for

use
Guidelines for quality and/or environmental management systems audit--

ing

“Dependability management — Part 1: Dependablhty management sys-
- tems

Design Review

Software engineering — Guidelines for the apphcatlon of ISO 9001:2000
to computer software

Quality management principles?

Selection and Use of the ISO 9000:2000 famrly of standards®

ISO 9001:2000 for Small Businesses- — What to do; Advice from
ISO/TC 176%

ISO Management Systems (a blmonthly pubhcatlon which provides-
comprehensive coverage of international developments relating to
ISO’s management system standards, including news of their imple-
mentation by diverse organizations around the World)4)

b Foroam'ca Kk nedary. 3amerut UCO 9004:2000.
? Ioctynua wua caiite http:/www.iso.org.
3) Ey,ueT 06HOBIeH B cooTseTcTBHH ¢ FICO 9001:2008.

I[ocryrmm B IleHTpansHom cercpe"rapua"re HCO (sales@iso.org).
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K.TIIO‘ICBBIG CJIOBa CHCTeMa MGHE,IDKMGHT& KaT-IeCTBa TpC6OB8.HH5I K CHCTEMC MeHeIx-
MCHTa KaT-IeCTBa OTBGTCTBGHHOCTI: pyKOBOJIC’I‘Ba MCHEIDKMEHT pecypc:OB npoueccm o

XHU3HECHHOI0 HHKJIa IIPpOOYKIIHHU, MOHHTOPHHT HU3MEPEHHE, JIOK}’MGHTHPOB&HHB)I IIpO-

nenypa




DefnepanbHoe ATEHTCTBO IO TEXHHYECKOMY DETYIMPOBAHUIO U METPOIOTHH
npukazoM Ne 471-ct ot 18 mexabps 2008 T. yTBepAHIO HAMOHAIBHEIA CTAHAAPT
I'OCT P YICO 9001-2008 «CucTemMbl MeHEMKMEHTa Ka4ecTBa. TpeboBarus» ¢
naro# BBeneHus 13 mosOps 2009 T. u IpaBOM JOCPOYHOIO I[PYMEHEHH, KOTOpBII/I
HaXOJUTCS B CTAIHH U3AHHU.

HacTosmmuit HOKyMeHT cooTBeTCTBYeT yTBepxkaenHomy I'OCT P MICO 9001-
2008, wmoxer OBITH HCIONE30BaH B KauecTBe HH(GOPMAIMOHHOIO MATEpHAla 10

MOMCHTA €10 Od)I/IIII/IaJIBHOI‘O H3oaHMs.






